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(B pea. MocTtaHoBneHua Mpasutensctea PO ot 16.02.2008 N 93)
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YTBEpAnUTb Npunaraembie MpaBuaa oKasaHMA YCAyr CBA3WM MO nepefaye AaHHbIX U BBECTU UX B
pevicteme ¢ 1 nona 2006 r.

Mpepcenatens MNpasuTtenscrea
Poccuiickoit Pepepaumm
M.®PAIKOB

YTBEpKAEHbI

MNoctaHoBNeHMeM lMpaBuTenbcTBa
Poccuitckoin ®epepaumm

oT 23 AHBapa 2006 r. N 32

NPABUNA
OKA3AHUA YCNYT CBA3U NO NEPEAAYE AAHHDIX

(8 pea. NoctaHoBneHua MpaButenbctea PO ot 16.02.2008 N 93)
|. Obuwme nonoxkeHms

1. Hactoswmwe MpaBuna peryavpytotT oTHOWeEHUA Mexay aboHeHTOM M (Uan) nonb3osaTtenem, €
OZHOM CTOPOHbI, U ONEPATOPOM CBS3U, C APYrOM CTOPOHbI, NPU OKa3aHUM YCAyr CBA3W MO nepegade
OaHHbIX.

2. Ucnonb3yemble B HacToAlwmMX MpaBuaax NOHATUA 03HAYAlOT caeaytowee:

"aboHeHT" - nonb3oBaTeNb yCayramm CBsidaM Mo nepesayve AaHHbIX, C KOTOPbIM 3aKA0YEH 40r0BOP
06 OKasaHWW ycayr cBA3M MO nepefadye AaHHbIX NPU BblAeNEHMM ANA ITUX LeNel YHUKANbHOro Koaa
naeHTndMKaumm;

"aboHeHTCKaA AuHMA" - NUHUA CBA3W, COeAMHALLAA MNOo/b30BaTe/IbCKkoe (OKOHeuHoe)
060pyL0BaHME C y3/10M CBA3M CETU Nepeaayn AaHHbIX;

"aboOHEeHTCKNI uHTepdenc" - TexHUKO-TEXHOJIOrMYECcKMe napameTpbl  U3MYECKUx Lenew,
COEeAMHSAIOLLMX CPEACTBa CBA3M C NO/1b30BATE/IbCKUM (OKOHEUYHbIM) 060pyA0BaHUEM;

"aboHEeHTCKNIM TepmuHan" - nosb3oBaTesbckoe (oKoHeyHoe) obopypoBaHMeE, WCMOJib3yemoe
aboHeHTOM M (unM) nosb3oBaTeneM A1 MOAKAOYEHMS K Y37y CBA3W CETUM Nnepefayun AaHHbIX C
NMOMOLLbIO aDOHEHTCKOM INHUYK;

"noctoBepHOCTb Nepegaun uHbopmauumn" - B3aMMHOOAHO3HAYHOE COOTBETCTBME MNAKETOB
MHbOPMaUMK, NepesaHHbIX MOb30BaTENbCKMM (OKOHEYHbIM) 060pYA0BaAHUEM, ABAAIOWMMCA OLHOM
CTOPOHOI YCTAaHOBNEHHOrO COEAMHEHUA NO CETU Nepeaayn AaHHbIX, U NPUHATLIX MNO0b30BaATENbCKUM
(OKoHeYHbIM) 060pyA0BaAHNEM, ABAAOLMMCA 4PYTON CTOPOHOM AAHHOMO COeAMHEHUS;
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"nonb3oBatenb ycayramm CcBA3W MO nNepedade AaHHbIX" - AUMLO, 3aKasbiBaowee U (Maun)
MCMNONb3YLOLLEE YCAYTU CBA3K MO Nepeaaye AaHHbIX;

"naket uHpopmaummn" - coobuieHMe 3NEKTPOCBA3M, KOTOPOE nepenaetca No ceTu nepepauyu
OAHHbIX U B COCTaBe KOTOPOro MPUCYTCTBYIOT AaHHble, HeOBXogMmble ONA ero KOMMYyTaLuMuM y3/10M
CBA3Y;

"npotokon nepegayun AaHHbIX" - PopmMann3oBaHHbIN Habop TpeboBaHMN K CTPYKType MaKeToB
MHGOpMaUMM M anroputMmy obmeHa nakeTamm MHGOOPMALUM MEXKAY YCTPOMUCTBAMM CeTM nepenayu
OAHHbIX;

"npepocTtaBneHne AOCTYNa K CETU Nepeaadn AaHHbIX'" - COBOKYMNHOCTb AENCTBUIA onepaTopa CBA3M
ceTn nepedayn daHHbiXx No GOPMMUPOBAHUIO aOOHEHTCKOM JIMHUM M MOAK/OYEHUIO C €€ MOMOLLbIO
No/Ib30BaTe/IbCKOrO  (OKOHEYHOro) o6opyAoBaHMA K Y31y CBA3WM CETU Nepefayn  [aHHbIX WK
obecneyeHnto BOSMOXKHOCTU MOAKAOYEHMA K CETU Nepesadn AaHHbIX NO/Ib30BATENLCKOIO (OKOHEYHOTO)
060pyA0BaHUA C UCMOIb30BaHNEM TeNepOHHOTo COeANHEHUA UM COeAMHEHUSA MO UHOM CETU Nepesayn
OaHHbIX B LenAx obecneyeHnsa BOSMOXHOCTU OKa3aHMA abOHEHTY ycyr cBsA3M No nepesade AaHHbIX;

"npepocTaBneHme BO3MOXKHOCTM JOCTYyNa K yCaAyram CBsA3M NO nepegave AaHHbIX" - obecneyeHue
OZHMM OMNEePaATOPOM CBA3U BOSMOXKHOCTMU NOJIyYEHUA ero abOHEHTOM YCAYT CBA3W MO nepegaye AaHHbIX,
OKa3blBAaeMbIX APYIMM ONepPaToOpPOM CBA3Y;

""coenHEHNE MO ceTu nepenayun AaHHbIX (ceaHc cBA3K)" - ycTaHOBNEHHOE B pe3y/bTaTe Bbl30Ba
AN NpeaBapuTeNbHO YCTAHOB/JIEHHOE B3aWMOLENCTBME MEXAY CpeacTBamMuM CBf3M, MO3BOAsOLLEE
aboHeHTy M (MnKn) nonb3oBaTento nepegasatb U (UAK) NPUHUMATbL FONOCOBYIO U (MNM) HErO/NIOCOBYIO
nHbopmaumio;

"TeXHMYyecKkaa BO3MOXHOCTb MpeaoCTaBleHMA [OCTyna K Cetu nepefaym  AaHHbix" -
OAHOBPEMEHHOE Ha/IMYne He3aaelcTBOBaHHON MOHTUPOBAHHOM €MKOCTU Y3/1a CBSI3W, B 30HE AEeNCTBUSA
KOTOPOro 3anpalliMBaeTca MOAK/IYEHUE MO/Ib30BATENbCKOrO (OKOHEYHOro) obopyaoBaHUS K CeTu
nepefayn AaHHbIX, U1 HE33a4eNCTBOBAHHbIX IMHUIA CBA3WU, NO3BONAIOWMX CHOPMMPOBATL aBOHEHTCKYHO
JIMHUIO CBA3M MEXKAY Y3/IOM CBA3M U N0JIb30BaTeIbCKMM (OKOHEYHbIM) 060pyA0BaHUEM;

"TapudHbIN NaaH" - COBOKYMHOCTb LLEHOBbIX YC/I0BUM, HA KOTOPbIX OnepaTop CBA3W npeanaraeT
No/sIb30BaTbCA OA4HOM NMMBO HECKOZIbKMMM YCAYyramu CBA3K MO Nepeade AaHHbIX;

"y3en cBsA3M ceTM nepedaym AaHHbIX' - cpeacTBa CBA3KM, BbINOAHAKWME (PYHKUMU CUCTEM
KOMMYyTaLUuK.

3. B3aMMOOTHOLWEHMA onepaTopa CBA3M, OKA3bIBAKOLWLErO YCAYrM CBA3WM MO nepepade AaHHbIX
(manee - onepatop cBaA3n), c aboHEHTOM M (M/M) NOb30BaTENIEM, BO3HMKAIOLLIME NPU OKA3aHWUW yCcayr
CBA3M NO Nepegaye AaHHbIX Ha TeppuTopun Poccuitickon denepalmm, OCYLLECTBAAIOTCA Ha PYCCKOM
A3bIKE.

4. OnepaTtop cBA3M 06sa3aH obecneunTtb cobaogeHne TalHbl MHGOPMaLMKM, NepesaBaeMoin no
CetTu nepeaayum AaHHbIX.

OrpaHuyeHne npaBa Ha TalHy WHPoOpmauuMW, nepenaBaeMol MO CeTU Mepefayr AaHHbIX,
OOMYCKaEeTCA TO/IbKO B CAy4YanXx, NPeayCMOTPEHHbIX dpesepanbHbIMKU 3aKOHaMMU.

CeeseHusa 06 nHdopmaLmm, nepesaBaemolt No ceTu nepesaym AaHHbIX, MOryT NPesoCTaBAATLCA
TO/IbKO abOHEHTaM U (MIM) NONb30BATENSAM MW UX YNOTHOMOYEHHbBIM NPEACTaBUTENAM, ECN UHOE He
npeaycmoTpeHo deaepanbHbIMU 3aKOHaMM.

CeegeHuns 06 aboHeHTe-rpaXkgaHnHe, CTaBLIME M3BECTHLIMW OMEPATOpPY CBA3U B CUY UCMOAHEHUA
O0oroBopa 06 OKasaHWM ycayr CBA3M MO nepegave AaHHbIX (fanee - gOroBop), MOryT MCNo/b30BaTbCA
onepaTopoM CBA3M O/ OKa3aHWSA CMPABOYHbLIX M MHbIX MHOOPMALMOHHBIX YCAYr UKW NepenaBaTbCs
TPETbUM JIML@M TOJIbKO C MWUCbMEHHOFO COF/lacMA 3TOrO0 abOHEeHTa, 3a WMCKAYEHUEM C/y4aEes,
npeaycMoTpeHHbIx dpesepanbHbIMU 3aKOHAMMU.

(B peq. NMocTtaHoBneHua Mpasutensctea PO ot 16.02.2008 N 93)

Cornacne aboHeHTa-rpa)kAaHWHA Ha 06paboTKy ero nepcoHaNbHbIX AaHHbIX B Lenax
OCYLLECTB/IEHNA OMepaTopoOM CBA3M PaCYeTOB 3a OKa3aHHble YC/AYrM CBA3M, A TaKXKe PacCMOTPeHUs
npeTeH3unit He TpebyeTca.

(ab3aL, BBeaeH MNoctaHoBneHnem MpasuTtenbctsa PO oT 16.02.2008 N 93)

5. Mpu ypesBbl4alHbIX CUTYaAUMAX NPUPOAHOIO M TEXHOrEHHOrO XapaKTepa onepatop CBA3U B
nopagKe, onpeaeneHHOM 3aKoHoAaTenoCTBom Poccuitickont  Pepepaumn, BnpaBe BPEMEHHO
NpPeKpaLwaTb UM OrpaHMYMBaTb OKa3aHMe YCayr CBA3W No nepeaayve AaHHbIX.
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6. K aboOHeHTCKOW AUHMKM MOKeT ObiTb MNOAKNIOYEHO MO/b30BaTeNbCcKoe (OKOHeYHoe)
obopyaosaHue (aanee - 060pya0BaHNE), KOTOPOE COOTBETCTBYET YCTAHOBAEHHbIM TpeboBaHMAM.

0653aHHOCTb NO NpeaocTaBneHNo 06opyaoBaHMA, NoANEXKallero NoAKAYEHUIO K aBOHEHTCKOM
JIMHWW, BO3/1araeTcsl Ha aboHeHTa, eC/I MHOe He YCTaHOBEHO AOrOBOPOM.

7. Onepatop cBA3N obecneymBaeT aboHeHTY M (MAKN) NONb30BATENO BO3MOMKHOCTb MO/Ib30BaHNSA
ycnyramu cBsisav no nepegaye AaHHbix 24 yaca B CyTKW, €C/IM MHOE He YCTaHOBNEHO 3aKOHOAATe/IbCTBOM
Poccuiickoin Peagepaunn.

8. Ycnyru ¢BaA3n nNo nepegayve JaHHbIX NO4PA34eNA0TCA Ha:

YCNYIrn CBA3M MO nepegaye AaHHbIX, 33 MCKAIOYEHMEM YCIyr CBA3W MO nepeadve AaHHbIX Ans
uenen nepenaym rosocoBon MHGopMaLnu;

YC/IYru CBA3KM NO Nepegaye AaHHbIX 418 uenen nepenayn rosocoBomn nHbopmaumm.

9. OnepaTtop cBA3M BrpaBe OKasblBaTb abOHEHTYy Te yc/Ayrn cBA3M NO Nepefaye AaHHbIX, Ha
OKasaHWEe KOTOpbIX 3TOMY OMepaTopy CBA3M BblAaHa /NULEH3US, B COOTBETCTBMU C NIULLEH3MOHHbLIMM
YCNIOBUAMM, NPeayCMOTPEHHbIMW B BblaHHOM ONepaTopy CBA3U INLEH3UN.

OKasaHue ycnyr cBA3W Mo nepefaye AaHHbIX MOXKET COMPOBOXKAATbCA OKasaHWEM OMNepaTopom
CBA3WN WMHbIX YCNYT, TEXHONOIMYECKU HEpPa3pbIBHO CBA3AHHbIX C yC/Ayramu cBA3M No nepegadve AaHHbIX U
HanpaB/ieHHbIX HAa MNOBbIWEHWE WX NOTPeOUTEeNbCKOM LEHHOCTW, Npu cobaogeHun TpeboBaHWUiA,
npeaycMoTpPeHHbIX NyHKTaMu 31 1 32 HacToawmx Mpasu.

MepeyeHb ycnyr, TEXHONOIMMYECKM HEpaspbiBHO CBA3AHHbIX C YyC/AyramMu cCBA3M MO nepejaye
[AaHHbIX M HanNpPaB/IEHHbIX Ha NOBbIWEHMNE UX NOTPEOUTENbCKOM LEHHOCTW, onpeaensieTca onepaTopom
CBA3MN.

10. OnepaTop cBsA3M 06a3aH co34aBaTb cMcTeMY MHGOPMALIMOHHO-CMPABOYHOIro 06CyXKMBAHMA B
uensax npeaocraBneHua aboHeHTy u (M) nonb3oBaTento MHGOPMaLMK, CBA3AHHOM C OKazaHUeMm ycayr
CBA3M Mo nepegaye JaHHbIX.

11. B cucteme WHPOPMALMOHHO-CMPABOYHOIO OOC/NYXKMBAHMA OKas3bIiBAlOTCA MAATHble W
6ecnnaTHble UHGOPMALLMOHHO-CNPABOYHbIE YCAYTU.

12. Onepatop CBA3M OKasbiBaeT HecniaTHO W KPYrOCYyTOYHO caeayolme MHGOPMaLMOHHO-
CMNpPaBOYHbIE YCAYIn:

a) npegocTtaBneHve WHbopmMauun O Tapudax Ha yCAyrM CcBA3M MO Mepefade AaHHbIX, O
TEPPUTOPUN OKa3aHUSA YCAYT CBA3U Mo nepegade faHHbIX (30He obcnyKunBaHua);

6) npegocTaBieHMe aboHEHTY MHPOPMALIMKN O COCTOAHUM Ero NMLLEBOTO CYETa;

B) npuem oT aboHeHTa u (MnAun) nonb3oBaTens UHOOPMALUM O TEXHUYECKUX HEUCMPABHOCTSX,
NPenATCTBYIOLMX NOJIb30BaHMIO YC/IYraMu CBA3U MO Nepegaye AaHHbIX;

r) npepocTtaBneHMe MHboOpMauMM 06 OKasbiBAaEMbIX YyC/yrax CBs3M Mo nepegaye AaHHbIX U
HEeoHX0AMMbIX Pa3bACHEHUN.

13. MepeyeHb becnnaTHbIX MHHOPMALMOHHO-CNPABOYHbIX YCAYT, NPEeAYCMOTPEHHbIX B NyHKTe 12
HacTosawwmx MNpaBua, He MOXKET BbITb COKpaLLIEH.

OkasaHue 6ecniaTHbiX WHGOPMALMOHHO-CNPABOYHbIX YCAYr  MOMET MPOU3BOAUTLCA C
NCcnosb3oBaHMEM aBTOMHGOPMATOPOB.

14. Onepartop cBA3M CAaMOCTOATENIbHO ONpeaensieT nepeyeHb U BpemMsa NpeaocTaBAfseMbIX NAATHbIX
MHPOPMaLMOHHO-CNPABOYHbIX YCAYT.

15. OnepaTtop cBA3M 06A3aH NPefoCTaBAATb [PaXKAAHWHY, topugMyYeckomy augy ambo
WUHAMBUAYANIbHOMY NpeanpuHUMATENI0 HEeobXoAMMYIK0 AONA 3aKNOYEHUA UM UCMOJIHEHMA [0roBopa
nHbOopMaUmIo, KOTopas BKAKOYAET B cebs:

a) HaMmeHoBaHMe (bMpMeHHOe HauMeHOBaHWe) onepaTopa CBA3M, NepedyeHb ero Guananos,
MECTa UX HaxOXAEHMA N PEXUM PaboThbl;

6) peKBM3UTbI BblAaHHOW oOMNepaTopy CBA3M JULUEH3UU (ANMUEH3MIA) Ha  OCyLLecTB/eHue
OeATeNbHOCTN B 061aCTV OKasaHuA yCayr cBA3K (ganee - NMUEH3UA) U TNLEH3UOHHbIE YCI0BUS;

B) nepeyeHb yc/ayr cBA3M Mo nepejaye AaHHbIX, YCAOBUSA U MOPAAOK MX OKasaHWA, BKAKOYas
ncnosb3yemble aboHEeHTCKME MHTepdENChI U NPOTOKO/IbI Nepeaayn AaHHbIX;

r) AMana3oH 3Ha4YeHW NoKasaTenen KayectTsa obCnyXuBaHUA, obecneynBaembix CETbIO Nepeaayn
AaHHbIX, B NpeAeniax KoToporo aboHeHT BNpase yCTaHOBUTb B 0rOBOPe HEOOXOAMMblE €My 3HaYeHUs;

) nepeyeHb U ONUCaHWE NPEUMYLLECTB U OFPAHUYEHUIA B OKasaHMM YyCayr cBA3M Mo nepegave
OaHHbIX;



e) Tapudbl Ha ycayru cBssm No nepeaave AaHHbIX;

X) nopAaaoK, GopmMbl U CUCTEMbI ONAaTbl YCAYT CBA3M N0 Nepeaaye AaHHbIX;

3) Homepa TenePpoHoB cUcTeMbl MHPOPMaLMOHHO-CNPABOYHOTO 0BCNYKMBAHUS;

M) nepevyeHb YCAyr, TEXHONOIMMYECKM HepaspbiBHO CBA3aHHbLIX C YyCAyramu CBA3W NO nepejaade
[JAHHbIX U HAaNpPaBAEHHbIX HA MOBbILWEHNE X NOTPEOUTENbCKOM LLEHHOCTY;

K) YKa3aHWe MecT, rae aboHeHT 1 (MaKn) nosib3oBaTeslb MOTYT B MOJIHOM 06bemMe 03HAKOMMTBLCA C
HacToAawmmm MNpasunamu.

16. Onepatop cBA3M 06A3aH no TpeboBaHWMIO rpParkAaHWHA, lOpPUAMYECKOrO Auua anbo
WHAMBMAYANbHOTO NpeanpuHUMaTens npeaoctaBuTb emy NOMMMO MHbOpPMaLMK, NPeaycMOTPEeHHOM
nyHKTOM 15 HacToAwmx MpaBun, 4ONOAHUTENbHYIO MHGOPMALLMIO, CBA3AHHYIO C OKa3aHWeM YCayr CBA3MU
no nepegaye AaHHbIX.

YKaszaHHaa nHpopmauma Ha PyccKom fA3bike (NpU HEOBXOANMMOCTM Ha UHbIX A3blKax) B HArnA4HOM
M pgoctynHoit ¢opme becnnaTHO AOBOAUTCA 4Yepes CPeAcTBa MacCoBOW WMHPOPMAUMKM U cUcTemy
MHGOPMALMOHHO-CNPABOYHOrO 06CNYKMBAHUA 4O CBEAEHMA TpaXKAaHWHA, IPUANYECcKoro Anua amnbo
MHAMBUAYANbHOIO NpeanpuUHMMaTens.

[I. MopAAOK 1 ycnoBMA 3aKNOHEHUA A0roBopa

17. Ycnyrm cBA3mM No Nepegaye AaHHbIX OKa3blBAKOTCA HA OCHOBAaHMM BO3ME3AHOIO A40roBopa.

18. CTopoHamu no A0roBopy BbICTYNalOT rpaxAaaHuH, opUaANYEeCcKoe NLo AMb60 MHANBUAYANbHbIN
npeanpuHMUmaTesb, C OAHOM CTOPOHbI, U ONepaTop CBA3U, C APYroN CTOPOHbI.

19. lna 3aknoveHMAa gOoroBopa 3aaBMTeb NOAAET ONepaTopy CBA3U 3asaB/ieHME B 2 3K3emnaapax
no ¢opme, ycTaHaBIMBAEMOM ONEPATOPOM CBA3N.

3anABneHne perucTpupyeTca onepatopom ceaAsn. OAMH 3K3emMniAp OCTAeTCA y OnepaTopa CBA3M,
ApYyroi Bpy4YaeTtcsa 3asBUTEIO.

MopsafoK perncTpaumm 3asBAeHNN O 3aKNOYEHMM LOFrOBOPA YCTaHABAMBAETCA ONepPaTOPOM CBA3M.

OnepaTtop cBA3M He BMNpaBe OTKa3aTb 3aABUTE/IO B MPUEME U PACCMOTPEHUN 3aAB/IEHUA.

20. Tpa)kgaHMH Npu nojave 3aABAEHMA O 3aK/IOYEHUM [O0roBopa NpeabABAAET OOKYMEHT,
YAO0CTOBEPAIOLWNI €ro INYHOCTb.

Mpeactasutens LOPUANYECKOTO UL NPU  NOJAYe 3aABMEHUA O 3aKJYEHUU [0rosopa
npeabABAseT AOKYMEHT, NOATBEPKAAIOWMIN ero NoNHoOMouYna (40BEPEHHOCTb MW COOTBETCTBYIOLLEE
pelleHne eAMHONNYHOIO UCNONHUTEIbHOIO OpraHa), a TakkKe Konuio CBUMAETEeIbCTBA O rOCYyAapCTBEHHOM
perncTpaunm tpuanyeckoro amua.

NHamBMAayanbHbIA nNpeanpuHMMaTeNb NPUM  NoJadve 3asaBAeHMA O 3aK/YeHUM O0orosopa
npeabaBnseT AOKYMEHT, YAOCTOBEPAIOWMNIA €ero JIMYHOCTb, a TaKXe KOMuio CBUAETENbCTBA O
rocyAapCTBEHHOM perMcTpauum B Ka4ecTse MHANBMAYANbHOTO NpeanpuHMMaTens.

21. OnepaTtop CBA3WU B CPOK, He npeBblwatowmii 1 mecaua co AHA perucTpauum 3aaB/eHUs O
3aK/Il0YEHMN A0TOBOPA, OCYLLECTBAAET NPOBEPKY HANMNYMA TEXHNUYECKOM BO3MOXKHOCTU NPeaocTaBaeHns
[OCTyna K ceTM nepeaayun AaHHbiX. MpU HaANMYMKM TAaKOM TEXHUUECKOM BO3MOXKHOCTU OMnepaTop CBA3MU
3aK/Il0YaET C 3as8BMTENEM AOTOBOP.

22. [loroBop, 3aK/todaemblid C rpaxAgaHWMHOM, ABnAAeTca nyb6/MYHbIM goroBopom. Jlorosop
3aK/N0YAETCA Ha HeonpeneneHHblt CpoK. Mo KefaHUo 3aABUTENA C HUM MOMXeT ObiTb 3aKa4eH
CPOYHbI LOroBOp.

23. OnepaTtop cBA3U MMeeT NPaBO OTKAa3aTb B 3aK/IlOYEHUM A0Or0OBOPA NPWU OTCYTCTBUM TEXHUYECKOWM
BO3MOXXHOCTU NPeLOCTaB/IEHNA AOCTYNA K CETU Nepeaadn AaHHbIX. [py 3TOM 0 cBOEM OTKase onepartop
cBA3n 06A3aH coobLWnTb B TMCbMEHHON dopme 3aaBUTENI0 B CPOK, He NpeBblwatowmin 10 aHen ¢ aaTsl
OKOHYaHWS NPOBEPKU HANNUMA TEXHNYECKOM BO3MOXKHOCTU.

B cnyyae 0TKasa WM YKAOHEHMA OMepaTopa CBA3WM OT 3aK/0YeHUA OOroBOpa 3aABUTE/b BNpaBe
obpatuTbca B cya c TpeboBaHMEM O MOHYXKAEHUM K 3aK/JOYEHWIO0 AoroBopa. bpema poKasbiBaHUS
OTCYTCTBUA TEXHMYECKOM BO3MOMKHOCTU NpeaoCcTaBNeHMA AO0CTYNa K CETM nepeaadn AaHHbIX NEXUT Ha
onepaTope cBs3N.

24. JoroBop 3aKkato4aeTcs B NMCbMeHHOM popme B 2 3K3eMnaapax, OANH M3 KOTOPbIX Bpy4yaeTca
aboHEHTY, UK NyTeM OCYLLECTB/NIEHUS KOHKAOAEHTHbIX AEeCTBUIA.

MyTem ocyLLEeCTBNEHUA KOHKIOAEHTHbIX AeNCTBUI 3aK/1oYaeTca CPOYHbIN A0roBop 06 oKasaHuUM



Pa30BbIX YCAYr NoO nepegade AaHHbIX B MYyHKTax KONJIEKTMBHOrO A0CTyna. 9TOT AOroBOpP CYMTaeTcs
3aK/OYEHHBIM C MOMEHTa OCyLIecTBAeHus aboHeHTOM U (MAKM) nosib3oBaTenem AeNcTBUN,
HanpaB/IeHHbIX Ha YCTaHOBAEHUE COeAMHEHMA MO CeTU Nepeaadn AaHHbIX (ceaHca cBA3M).

25. Onepartop cBA3U BNpaBe NOPYyYUTb TPETbEMY JINLLYY 3aKIHOUYUTb AOFOBOP OT MMEHWU U 3a cyeT
onepaTopa CBA3M, a TaKKe OCYLLECTBAATb pacyeTbl C albOHEHTOM OT MMEHM onepaTopa CBA3MW.

Mo porosopy, 3aK/NO4YEHHOMY TPETbMM JULLOM OT MMEHM U 3@ CYET onepaTopa CBA3M, NpaBa U
06A3aHHOCTN BO3HUKAIOT HENOCPEACTBEHHO Yy OMNepaTopa CBA3M.

26. B goroBope A0/13KHbI ObITb YKa3aHbl c/ieaytowme gaHHble:

a) AaTa M MecCTOo 3aK/II0YeHNs 4OroBopa;

6) HaumeHoBaHe (pUpmeHHOE HaMMeHOBaHWE) onepaTopa CBA3Y;

B) PEKBM3UTbI PACYETHOIO cYeTa onepaTopa CBA3Y;

r) pEKBU3UTbI BblAAHHOWM ONepaTopy CBA3WN JIULEH3NN;

A) cBegeHns 06 aboHeHTe:

dammnma, umsa, oT4eCTBO, 4aTa U MECTO POXKAEHMUA, PEKBU3UTbI AOKYMEHTA, YAOCTOBEPAIOLLErO
JINYHOCTD, - ANA TPAXKOAHUHA;

HanmeHoBaHue (pUpMeHHOE HAaMMEHOBAHME), MECTO HaxXOXAEHMA - ANA LOPUANYECKOTO NLA;

PEKBU3UTbI [JOKYMEHTA, YAOCTOBEPSIOWEro JAMYHOCTb, M CBUAETENbCTBA O rOCYAapPCTBEHHOM
perMcrtpaumMm B  Kavectse WHAMBMAYANbHOrO npeanpuHMmaTena - Aaa WUHAMBUAYANbHOrO
npegnpuHumartens;

e) agpec ycTaHOBKM 060pyaoBaHuUS;

X) BMA (Tvn) obopyaoBaHus;

3) TeXHWYEeCKMe MoKasaTeNM, XapaKTepusylolwmMe KayecTBO YCAyr Mo nepegaye AaHHbIX (B Tom
yncae NONOCYy NPONYCKAHUA JIMHUW CBA3M B CETU MepefayM AaHHbIX, NoTepu naketos MHpopmaumu,
BpeMeHHbIe 3a4epKKM Npu nepesadye Naketos MHGoOpmMaLMK, OCTOBEPHOCTb Nepeaadn nHbopmaumm);

n) cornacve (oTKas) aboHeHTa Ha WCMNOAb30BaHWE CBEAEHWUA O HeM Npu MHGOPMALMOHHO-
CNpaBoYHOM O6CNYKUBAHWUK;

K) cnocob gocTaBKM cyeTa 33 OKasaHHbIe YCAyru CBA3W No nepeaaye AaHHbIX;

N) npaBa, 0643aHHOCTU U OTBETCTBEHHOCTb CTOPOH;

M) 06a3aHHOCTb oOnepatopa CBA3WM MO COOMIOAEHUIO CPOKOB M TMopagKa YCTpaHeHusA
HeUcnpaBHOCTEN, NPENATCTBYIOLLMX NOIb30BAHUIO YCAYramm CBA3K MO Nepeaade AaHHbIX;

H) CPOK AelcTBMA AoroBopa.

27. B poroBope A0/IKHbI 6bITb YKa3aHbl C/leAyoLLNE CYLLECTBEHHbIE YCN0BUA:

a) ucnonbayemble aboHEHTCKME MHTepdENCbl M MPOTOKObI Nepeaayn AaHHbIX;

6) OKasblBaemMble yCyru cBs3m no nepegaye AaHHbIX;

B) cMcTeMa onaaThl YCAyr CBA3KM MO Nepeaade AaHHbIX;

r) nopsaoK, Cpoku n popma pacuyeTos.

28. MNpu 3aKNO4EHMN AOFOBOPa B KAYecTBe YHMKANbHOTO Koaa naeHTMdMKaumMm He AONycKaeTca
BblAe/IEHNe HOMEpa M3 pecypca Hymepauun reorpadmyeckm onpenenaemonm uUnm reorpapuyeckn He
onpeaenaemoit 30Hbl Hymepaumu.

29. OnepaTop CBA3W He BnpaBe HaBA3blBaTb abOHEHTY U (MM) NONb30BATENO OKa3aHME UHbIX
YCAYT 33 OTAENbHYIO MiaTy.

30. Onepatop cBA3M He BMpaBe 0OYCNOBAMBATb OKasaHWe OAHMX YCAYr CBA3M MO nepegade
OaHHbIX 0683aTeNbHbIM OKasaHUeM APYrux yCayr.

lll. MopAaAoK 1 ycnoBma UCNONHEHUA A4OroBOpa

31. OnepaTtop cBA3KN 06a3aH:

a) OKasblBaTb abOHEHTY U (M/1M) NONL30BATENIO YC/IYTU CBA3M MO Nepejaye AaHHbIX B COOTBETCTBUM
C 3aKoHoAaTenbCTBOM Poccuiickon depepaumm, Hactoawmmm MNpasuaamm, TULEH3NEN U OTOBOPOM;

6) yCcTpaHATb B YCTaHOBAEHHbIE CPOKM HEMCNPABHOCTM, NPENATCTBYIOWME MO/b30BAHMUIO YCAYyramu
CBA3W MO Nnepegaye AaHHbIX;

B) M3BewaTb abOHEHTOB M (M/M) Nosb3oBaTeslel Yepes CpPeacTBa MaccoBoi MHboOpMaLuM U B
MecTax paboTbl ¢ aboHeHTamu U (UaKM) nonb3oBaTeNs MU 06 U3MeHeHUU TapudoB Ha YCAYrn CBA3U Mo
nepefaye JaHHbIX He meHee Yem 3a 10 gHel A0 BBeAEHWA HOBbIX TapndoB;



r) Ha3Ha4yaTb MO COr/acoBaHWUIO C aBOHEHTOM M (MAKM) NoNb30BaTeNEM HOBbIM CPOK UCMOJIHEHUA
YyCAyr CBA3U Mo nepegaye AaHHbIX, €CAM HecobaoaeHMe cpoka 6bi1o 0bycnosneHo obcToaTenbLcTBamum
HenpeoaoAUMON CUAbI.

32. AboHeHT 0b6s3aH:

a) BHOCWUTb NAaTy 3a OKas3aHHble emy YCAyrM CBA3WM NOo nepefaye AaHHbIX W UHble
npeaycMoTpeHHble B 0roBOpe YCAyrn B MOJIHOM 06beme 1 B onpee/ieHHble 4OrOBOPOM CPOKU;

6) He noakno4YaTb K abOHEeHTCKOM AuHUMM obopyaoBaHME, KOTOpPOe He COOTBeTCTByeT
YCTaHOBNEHHbIM TPebOoBaHUAM;

B) coobliaTh onepaTopy CBA3KN B CPOK, He NpeBbilatowuii 60 AHel, o NpeKpallleHMn CBoero npasa
BNageHus 1 (MaM) NONb30BaHUA MOMELLEHUEM, B KOTOPOM YCTaHOBAEHO obopyaoBaHMe, a TakxKe 06
M3MEHEHMN COOTBETCTBEHHO GaMuANK (MMEHM, OTYeCTBa) M MecCTa KUTeNbCTBa, HaMMEHOBAHMUS
(dpmeHHOro HaMMeHOBaHMA) U MeCTa HaXOXKAEeHUS;

r) cogep»kaTb B UCNPABHOM COCTOAHUM abBOHEHTCKYHO IMHWUIO M 060pYyAOBaHWE, HaxoasLWwmMeca B
nomeLeHNn aboHEHTa;

A) cobnogatb NpaBmaa 3KcnyaTaumMm obopyaoBaHuUA.

33. ABOHEHT BnpaBe:

a) oTKasaTtbcA B t060e BpeMs B OAHOCTOPOHHEM MOPAAKE OT UCMONHEHNS A0roBOpa NpU YCI0BUK
onnatbl GaKTUYECKM MOHECEHHbIX ONepaTopoOM CBA3WU PaAcXoAOB MO OKasaHWIO 3TOMy aboHEeHTy ycayr
CBA3W MO nepegaye AaHHbIX;

6) oTKasaTbCA OT onnaTbl HE MPEAYCMOTPEHHbIX AOrOBOPOM YCAYr CBS3M MO Nepefaye AaHHbIX,
npeaocTaBAeHHbIX eMy 6e3 ero cornacus;

B) Ha3Ha4yaTb MO COI/IACOBAHUIO C OMepaToOpPOM CBA3WM HOBbIM CPOK OKa3aHMA YCAyr CBA3M MO
nepegaye JaHHbIX, €cAuM HecobsogeHWe CpPoKOoB Obiio  0byc/oBneHo  obcToATenbCTBaMM
Henpeoao/IMMOM CUbl, O KOTOPbIX abOHEHTYy OblI0 COObLEHO A0 UCTEYEHMA Ha3HAYeHHOro CpoKa
OKa3aHuA ycayr CBA3W Mo nepegaye AaHHbIX.

34. C uenblo noakNtovYeHMA K abOOHEHTCKOM JNIMHUKM CcpeacTB cBsA3M, obecneynBatoLmx
O[HOBPEMEHHOE COBMECTHOE MCMO/Ib30BaHME ABYMSA OMepaTopamm CBSA3M OAHOM abOHEHTCKOMN JINHUN,
ornepaTop cBA3N 06A3aH U3MEHUTbL CXEMY BKJIIOYEHUS PabOTAIOLLErO HA OTAE/IbHOM abOHEHTCKOM IMHUK
0obopyaoBaHUA NpPU MNOAYYEHUU OT APYroro onepaTopa CBA3M O0OpalleHMs O TaKOM W3MEHEHUM,
NMUCbMEHHO COrNacoBaHHOTO ¢ aboHeHToM. Mpu 3TOM NOPAAOK U YCIOBUA N3MEHEHMA YKa3aHHOM CXeMbl
peryanpyroTca 3aKN04EHHbIM MeX Ay onepaTtopamu CBA3U COrnaleHnem.

35. OnnaTa ycnyr cBs3M No nepegaye AaHHbIX MOMKET OCYLLECTBAATbLCA MO abOHEHTCKOM WU
NoBPEMEHHOI cucTeme onsaTbl AM60 MO 06BEMY NPUHATON U (MNK) NepeaaHHON MHbOPMaLUN.

36. MnaTta 3a NpeaocTaBieHne ONepaTopoM CBA3M AOCTyNa K CeTU nepenayn AaHHbIX B3MMaEeTCA
OZIHOKPATHO 3a KaxKapli GaKT NpeaocTaBAeHMa AOCTyNa K CeT nepeaayn AaHHbIX.

Tapud Ha npeaocTaBneHWe oOMNepaTopomM CBA3M  A0CTyna K CeTM nepejayy  AaHHbIX
YCTaHaB/NMBAETCA OMEpaTopoOM CBA3U, €CAU WMHOK MOPAAOK He NpeaycMOTPEH 3aKOHOAaTe/IbCTBOM
Poccuiickoin Pepepaumnn.

37. EavHuua TapuduKauMKM COEAMHEHMs NO CeTU nepedayn AaHHbIX (ceaHca cBA3W)
YyCTaHaB/NMBAETCA ONepaToOpPOM CBA3K, HO HE MOKET BbiTb 6onee 1 MUHYTbI AN1A YCAYT CBA3KU NO nepegaye
OAHHbIX 4NA Lenen nepegaym roaocosom nHpopmauymm.

YYyeT Npoao/IKUTENbHOCTU COeAMHEHUA MO CETU Mnepenadn AaHHbIX (ceaHca cBA3W) BeaeTcA B
COOTBETCTBUM C MPUHATON ONEPATOPOM CBA3U eanHULLEN TapudUKaLUK.

38. MpoJoNKUTENLHOCTb COEANHEHMUA NO CETU Nepesayn AaHHbIX (ceaHca cBA3M), UCMOob3yemas
ONa onpefeneHva pasmepa naaTbl, NpU nepegaye roaocoBor WMHboOpmMauLUKM OTCYMTbIBaeTcA C 1-i
CEeKyHAbl Nnocse oOTBeTa Bbi3blBaeMOro 060pyAOBaHUMA OO0 MOMEHTa OTOO0S BbI3blBAOWErO WK
Bbl3blBaemoro obopyaosaHua uanm obopyaoBaHua, 3aMeHaloWero aboHeHTa B ero OTCyTCTBME, a MNpwu
nepefaye Herosocosoi MHPopmauum - ¢ 1-ro nepegaHHoro 6anta. CoeanHeHWe No ceTM nepenayun
OaHHbIX (ceaHc cBA3M) NpKU Nepeaaye ros0CoBOM MHPOPMaLUN NPOAOIKUTENBHOCTBIO MeHee 2 CEeKYHA,
He yyuTbiBaeTcA B 06beme OKasaHHbIX YCAYr CBA3W MO Nepefaye AaHHbIX NPU NOBPEMEHHON cucTeme
onnarbl.

39. Tapudbl Ha ycayrn cBs3W Mo nepefadve AaHHbIX, B TOM uyucie Tapud, Ucnonb3yembii ans
onnatbl HENoNHON eAnHULbI TapudUKauuKM, yCTaHaBIMBAKOTCA ONepaTopPoOM CBA3U, €C/IN MHOW NopPAAoK
He yCTaHOB/IEH 3aKoHOoAaTeNnbCTBOM Poccuiickon deaepauum.
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40. Tapudbl moryT anddepeHUMpPoBaTLCS MO BPEMEHU CYTOK, AHAM Henenu, BbIXOAHbIM U
npasgHUYHbIM AHAM, N0 06beMY NPUHATOM U (MNK) NnepegaHHOM MHPOPMALMK, A TaKKe B 3aBUCMMOCTU
OT PAcCCTOAHUA Mexay 0bopynoBaHUEM, ABASIOWMMCA OLHOW CTOPOHOM YCTAaHOB/IEHHOIO COeaMHEeHUs
no ceTu nepenaym AaHHbIX (ceaHca cBsA3M), U 060pyL0BaAHNEM, ABNAIOWMMCA APYroi CTOPOHON AAHHOTIO
coeamHeHuA (ceaHca cBA3n).

41. Nnata 3a coegMHEHME MO CETU Nepeadn AaHHbIX (CeaHC CBA3M) onpeaenaeTca UcXods us ero
NPOAOKUTENBHOCTH, BbIPAXKEHHOM B KOIMYECTBE eANHUL, TapubUKauuu.

42. Npu nepenaye ronocoBoi nHbopmauum no ceTn nepegadm AaHHbix K 060pyaoBaHMIO, CUFHAN
OTBETa KOTOPOro MPUPaBHMBAETCA K OTBETY BbI3blIBaEMOro aboHEHTa M CAYXMUT Haya/om OTcyeTa
NPOAOMKUTENBHOCTM COEAMHEHUSA MO CETU Nepeaayn gaHHbIX (ceaHca cBA3M), OTHOCATCA:

abOHEHTCKUIN TepMUHanN ¢ GyHKUMEN aBTOOTBETUNKA;

MHoe o0b6opyaoBaHWe, 3aMeHsAowee aboHeHTa B ero oTcyTcTBMe W obecneuymBatowee wau
nMuTUpYyloee obmeH nHpopmaumen.

43. Onnata ycayr no nepegayve AaHHbIX OCYLLECTBAAETCA MYTEM HA/NMYHOTO MM BEe3HaANYHOro
pacyeTa B POCCUMCKMX pybnsx.

Onnata ycnyr cBasu no nepegave JaHHbIX MOXKET NPOU3BOAUTLCA NOCPEACTBOM aBAaHCOBOrO 60
OT/IOXEHHOrO MATENXA WM HENOCPEACTBEHHO MOC/AE OKA3aHWA TaKUX YCAYT B MYHKTaX KONNEKTUBHOIO
Joctyna.

Mpu onnate ycayr cBA3W MO nepefadve AaHHbIX MOCPEACTBOM aBAHCOBOrO naaTexa aboHeHT
BHOCUT ONpeaeNeHHYI0 CYMMY Ha CBOM /INLLEBOM CYET, C KOTOPOro ONEepPaTop CBA3M CHUMAET NAATEXM 33
OKa3aHHble abOHEHTY yCNyru CBA3M Mo nepegaye AaHHbIX.

Mpu onnaTe ycayr cBA3M Mo nepejaye AaHHbIX NMOCPEACTBOM OT/IOKEHHOro njaTeka onsarta
OCYLLECTBNIAETCA MO OKOHYaHUM pacyeTHoro nepuogda. Ycayrm cBA3M MO  nepejaye  AaHHbIX
OMNJ1IaYMBalOTCA B CPOK, YCTaHABAMBAEMbI ONEPaTOPOM CBA3U, MPU ITOM YKa3aHHbIA CPOK He [O/KEH
6bITb MeHee 10 aHel ¢ AaTbl OKOHYaHUA pacyeTHoro nepuoaa. bonee AAnUTeNbHbIN CPOK ONNATbI yCayr
CBA3M M0 nepegaye AaHHbIX MOXKET BbITb NPeayCMOTPEH A0r0BOPOM.

44. OcHOBaHMEM A7 BbICTaBNEeHUA cyeTa aboHeHTy 1 (MAKn) Nosib30BaTesNo 32 NPeAOCTaB/IeHHble
CoeAMHEHMA MO CceTU nepeaayun AaHHbIX (ceaHCbl CBA3W) ABAAIOTCA AaHHbIE, NOJlyYEHHbIE C NOMOLLbIO
060pyA0BaHUA, UCMONb3YEMOro OnepaTopoM CBA3M A/ y4eTa 0b6bema OKasaHHbIX YC/Ayr CBA3M Mo
nepegaye gaHHbIX.

45. KapTta onnatbl ycAyr cBsA3uM No nepegade AaHHbIX COAEPKUT 3aKOANMPOBAHHYO MHOPMaLMIO,
ncnonb3yemyto s AOBeAEHMA A0 onepaTopa CBA3W CBeAeHW 06 onnaTe ycayr cBA3M MO nepegade
OaHHbIX, @ TaKXKe cneayrolime cBeAeHuUs:

a) HaumeHoBaHMe (PMpmeHHOe HaMMeHOBaHMWE) onepaTopa CBA3M, BbIMYCTUBLLENO KapTy;

6) HaMmeHoBaHMe BMAOB YCAYr CBA3M NO Nepefaye AaHHbIX, ONAAYMBAEMBIX C MCNOMb30BaHUEM
KapTbl;

B) pa3mep aBaHCOBOIO NaaTexKa, BHECEHME KOTOPOro NOATBEPKAAET KapTa;

r) CPOK AeNcTBMA KapTbl;

A) cnpaBoYHble (KOHTaKTHble) HOMepa TenedoHOB OnNepaTopa CBA3MK;

€) NpaBMa NONb30BaHMA KAapTON ONNaThl;

X) MAEHTUOUKALMOHHbI HOMEP KapTbl.

46. ABOHEHT 1 (M11) Nob30BaTelb UMEIOT NPaBO 06PaTUTLCA K onepaTopy CBA3K C TpeboBaHNeEM
BO3BpaTa CPeACTB, BHECEHHbIX MMM B Ka4eCTBe aBaHCOBOIO MniaTexa.

Onepatop cBA3n 06A3aH BepHYTb abOHEHTY U (UAKM) NONb30BaATENO HEWUCMO/Ib30BAHHbINA OCTATOK
cpeAacTs.

47. PacueTHbli nepuoa, 3a KOTOPbIA BbICTAaBAAETCA CYET 3a OKasaHMWe ycayr CBA3W Mo nepegade
AaHHbIX, He A0KeH NpeBbIwaTh 1 mecau,.

48. CpoK onsiaTbl yC/Iyr cBA3M No nepeaave AaHHbIX (Kpome aboOHEHTCKOW NaaThbl) He LO/KeH bbiTb
MeHee 15 aHel ¢ gaTbl BbiCTaBAeHUA cyeTa. bonee annTenbHbIM CPOK ONNaTbl MOXKET ObITb YCTAaHOB/IEH B
OOroBope.

Mpu onnate ycayr cBA3M MO nepefadve AAHHbIX C NPUMeHEHMEM abOHEHTCKOM CUMCTEMbI OMAATbI
pacyeT 3a OKasaHHble YCAYr1 CBA3WU MO nepegaye AaHHbIX NPoOM3BoAMTCA He no3gHee 10 aHel ¢ gaThl
OKOHYaHWSA pPacYeTHOro Nnepmnoaa.

49. CyeT, BbICTaB/AAEMbI aDOHEHTY 3a YC/NyrM CBA3M MO nepegaye AaHHbIX, ABASETCS PacYeTHbIM



JOKYMEHTOM, B KOTOPOM OTPaKaloTCs [laHHble O AeHeXHbIXx 0bA3aTenbcTtBax aboHEeHTa U KOTopbIn
COALEPKMUT:

a) peKBM3UTbI ONepaTopa CBA3Y;

6) cBeeHNA 06 aboHeHTe;

B) pacyeTHbI Nepnoa, 3a KOTOPbI BbICTaBAAETCA CUET;

r) Homep nuLeBoro cyeta aboHeHTa (Mpy aBaHCOBOM NaTexe);

A) AaHHble 0 CYMMapHOW NPOAO/IKUTENbHOCTM COeAUHEHUI NO CETU Nepesayn SaHHbIX (ceaHcoB
CBSA3M) 3@ pacyeTHbIN Nnepuog (Npy NoBpemMeHHOM yyeTe);

e) obuyto cymmy, npeabaBasemyto K onsiare;

) pasmep ocTaTKa cpeAcTB Ha MNLEBOM cyeTe (Npyv aBaHCOBOM MniaTexe);

3) AaTy BbICTaB/IEHMA CYET];

M) CPOK ONNaThbl CYETa;

K) cymmy, NpeabsBAsemMyto K oniaTe Mo Kaxxgomy BMAY YCAyr CBA3WU MO nepegade AaHHbIX;

1) BUAbI OKa3aHHbIX YCAYT CBA3M MO Nepesaye gaHHbIX;

M) AaTy OKa3aHWA KaxKaoM ycayru cBssum no nepegaye AaHHbIX;

H) 06beM KarXKaoW yciyrn CBA3KW No nepenaye AaHHbIX, OKasaHHON aboHEHTY.

50. Onepatop cBA3M 0653aH 0b6ecneunTb A0CTaBKy abOHEHTY cyeTa A4/ ONAaThl OKAa3aHHbIX yCayr
CBA3W MO Nepegaye AaHHbIX B Te4eHne 5 gHel ¢ AaTbl BbICTaBAEHUS 3TOrO CYeTa.

Mo obpaweHnio aboHeHTa onepatop cBA3M 06A3aH NPOM3BECTU AETaNM3aUMIO  CYETa,
3aKtoyatowylocs B NpeaocTaB/ieHUn AONOAHUTENbHON MHOPMaUUKM 06 OKasaHHbIX yc/yrax cBA3u no
nepegaye gaHHbIX, 33 YTO MOXKET B3MMATbCA OTAe/IbHaA naaTa.

51. ABoHeHT 1 (uaKn) nonb3osaTenb Bnpase noTpeboBaTb BO3BpaTa CPeACTB, YNaavyeHHbIX 3a
Nno/sib30BaHWe ycayramMu CBA3M Mo nepegaye AaHHbIX, 33 Nepuoj, Koraa OTCYTCTBOBasa BO3MOMHOCTb
BOCMO0/1b30BaTbCA TAaKMMM YCAYramu He o BMHe 3Toro aboHeHTa 1 (Maun) nosib3oBaTtens.

IV. MopAafoK 1 ycnoBuA NpMOCTaHOBAEHMUSA,
U3MeHeHM A, NpeKpaLLeHNAa U PacTOPKeHMA 40roBopa

52. B cnyyae HapylweHnna aboHEHTOM CBA3aHHbIX C OKasaHWeM YCayr CBA3W No nepegade AaHHbIX
TpeboBaHMUI, YyCTaHOBNEHHbIX PegepanbHbiMm 3akoHoMm "O cBasn", HactoAwwmMmKu [Mpasunamm U
[OroBOPOM, B TOM UMC/e HapyLIeHMA CPOKOB OMAaTbl OKa3aHHbIX YCAYr CBA3W NO nepegadve AaHHbIX,
onepatop CBA3M MMeeT NpaBo MPUOCTaHOBMTb OKasaHWe YCAYyr CBA3M MO nepedaye AaHHbIX A0
yCTpaHeHuA HapyLLeHns, yBeaomMmB 06 3TOM aboHeHTa.

B cny4ae HeycTpaHeHUs TaKOro HapylUeHWa B TedyeHne 6 mecaues C AaTbl NOAyYeHUA aboOHEeHTOM
OT onepaTtopa CBA3M yBeAOM/IEHUA B MUCbMEHHOMN popme 0 HamepeHUM NPUOCTaHOBUTbL OKasaHue ycayr
CBA3M N0 nepeaaye AaHHbIX ONepaTop CBA3M B 04HOCTOPOHHEM NOPAAKE BMpase PacToOprHyTb 40roBop.

53. Mo nMcbmeHHOMY 3aaBNeHNI0 aboHeHTa onepaTop cBA3n 06a3aH 6e3 pacTop)KeHUsa Aorosopa:

NPUOCTaHOBUTbL OKa3aHuWe aboHEeHTY YCAyr cBA3M Mo nepefadve AaHHbIX. Mpu 3Tom ¢ aboHeHTa
B3MMaeTCA N/faTa 3a Becb Mepuoj, yKasaHHbI B 3aAB/IeHUM, B COOTBETCTBUM C YCTAHOB/IEHHbIM ANA
TaKux cnyyaes Tapudom;

NPUOCTaHOBUTbL NPeAOCTaBNeHNnEe BO3MOXKHOCTU AOCTyNa K yC/yram cBs3u Nno nepegaye AaHHbIX U
(nnu) K ycnyram cuctembl MHGOPMaLMOHHO-CNPABOYHOr0 06C/TyKMBaHUA.

54. OeiicTBMe AOroBOpa MOXET BbITb NPUOCTAaHOBAEHO NO NMUCbMEHHOMY 3asiB/IEeHUI0 abOHEeHTa B
cnyyae caauyum B Haem (NnogHaem), apeHay (cybapeHay) nomeLeHns, B TOM YNCE KUA0ro NOMELLEHMS, B
KOTOPOM YCTaHOB/NEHO obopyaoBaHMe, Ha CPOK AeilcTBMA A0roBopa Halima (nogHama), apeHAabl
(cybapeHabl). C HaHMmaTenem (NnogHaHMmaTenem), apeHaaTopom (cybapeHaaTopom) NomelleHus, B
KOTOPOM YCTaHOB/NEHO 0bopyaoBaHMe, MOXeT bbiTb 3aK/A04YeH A0roBOp Ha CPOK AEWCTBUA A0rosopa
Halima (noaHaima), apeHap! (cybapeHabl) ¢ BblaeNeHMeM ANA 3TUX LeNeit Toro e yYHMKaAbHOro Koaa
naeHTMOMKaumKn, 4YTo 6bl1  BblAeNeH NpW  3aKAlYeHUM  [0roBopa, AeicTBMe  KOTOpOoro
npuocTaHaBANBaeTCA.

55. BHeceHMe M3MEHEeHWIt B A0roBOp, 3aK/OYEHHbI B MUCbMeHHON dopme, B TOM 4uucae
KacatoLmxca u3meHeHUa aboHEHTOM CUCTEMbI OMAaTbl YCAYr CBA3M NO nepegade AaHHbIX, opopmaseTca
nyTem 3aKAHYEeHNA AOMNOMHUTENBHOIO COrNalleHus K 4orosopy.

56. B cnydae ecnu BHeCeHME U3MEHEHWA B AO0roBOpP MNOBAEKAO HeobXOAMMOCTb BbINOHEHUA
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onepaTopom CBsi3M COOTBETCTBYIOLWMX PaboT, 3TK paboTbl NoasexaT onnate CTOPOHOM, MO MHULUMATUBE
KOTOpPOWM 6bl/IN BHECEHbI U3BMEHEHUA B AOrOBOP.

57. C nucbmeHHOro cornacus aboHeHTa B [A0rOBOP MOMKET ObiTb BHECEHO WM3MEHEHMUE,
Kacatolleeca yKasaHuMa B HeM HOBOro aboHeHTa-rparkgaHuHa. Mpu 3ToOM HOBbIM abOHEHTOM MOXKeT
cTaTh:

yneH cembl aboOHEHTa, 3aPErncTPUPOBAHHbIN MO MECTY *KUTENbCTBA abOHEHTA UK ABAAKOLWMIACA
YYaCTHUKOM 06Lelt cobCTBEHHOCTU Ha NOMELLEHME, B KOTOPOM YCTaHOB/IEHO 060pyA0BaHUE;

yseH cembn abOHEHTa, KOTOPbIM Ha AaTy U3SMEHEHUS A0roBOpa ABAAETCA HECOBEPLUEHHONETHUM
rpakgaHmHom. Mpu aTom A0 AOCTUXKeHMA 14-neTHero BO3pacTa NpaBoO Ha noAadvy 3aABneHusA o6
M3MEHEeHMW [0roBopa OT WMMEHM HECOBEpPLIEHHONETHEro rpa)kgaHMHa WMelT ero 3akKoHHble
npeacTaBuTenu.

58. Mpu peopraHusaumm uAM nNepemmMeHoBaHUM aboHeHTa - topugMyeckoro auvua (3a
WCKNtOYEHNEM peopraHmnsaumm B Gopme BblaeNEHNA UK pa3aefieHnn) B 4OrOBOP MOMKET ObiTb BHECEHO
M3MEHEHME, Kacalolleecs yKasaHMA B HEM MpPaBONpPeeMHUKa MAM HOBOrO HaMMeHOBaHMA aboHeHTa -
pPUAMYECKOro nmua. MNpu peopraHM3aummn lopuandeckoro anua B opme BblgeNEHUA NN pa3aefieHns
BOMPOC O TOM, C KEM M3 MPaBONPEEMHUKOB CneayeT 3aKAUUTb A4Or0BOP, PELLAETCA B COOTBETCTBUM C
pasgenurenibHbIM 6anaHCoM.

59. B cnyyae npekpalleHns AencTema AOroBopa NpekpalLaeTca UCNOSIHEHNE OonepaTopoM CBA3U
obAsaTenbcTB No obecneyeHnto ana aboHeHTa BO3MOXHOCTU A0OCTyNa K ycayram cBsi3u, OKasbiBaeMbIm
APYrMm onepaTopom CBA3M.

60. B cnyyae npekpauieHua y aboHeHTa npaBa BAageHMA WM MOJIb30BAaHUA MOMELLEHUEM, B
KOTOopom ycTaHOBAeHO obopypoBaHue, goroBop ¢ aboHeHTOM npekpauwaerca. [Mpyn atom onepatop
CBA3K, SABAAKOWMIACA CTOPOHOM 3TOro AOroBopa, No TpeboBaHMIO HOBOrO BAAAENbLA YKAa3aHHOTIO
nometeHus o6a3aH B TeyeHune 30 AHEN 3aKAOYNUTb C HUM HOBbIM A0OroBOP.

V. Mopafok npeabaBAEHUA U PACCMOTPEHNA NPETEH3NN

61. ABoHeHT U (M) nonb3oBaTeNb BrnpaBe 06XafoBaTb pelleHMA U aeicTeuA (besgeicTene)
onepaTopa CBA3MU, CBA3aHHbIE C OKA3aHMEM YCAYT CBA3M MO Nnepesayde gaHHbIX.

62. OnepaTop cBA3M 00A3aH MMETb KHUTY Kasiob M NpeasioKeHui U BblaaBaTb ee No nepsBomy
TpeboBaHMIO aboHeHTa M (M1n) Nonb3oBaTens.

63. PaccmoTpeHue Kanobbl aboHeHTa W (MAM) NONb30BATENs OCYLLECTBAAETCA B NOpAAKe,
YyCTaHOB/IEHHOM 3aKOHOAATeNbCTBOM Poccuiickolt Gepepaumu.

64. Mpy HEUCNONHEHUMU UAN HEHAZNEXKALLEeM UCMOJNHEHUM OMNEepPaTOpPOM CBA3M 06A3aTeNbCTB NO
OKAa3aHWIO YCAyr CBA3M MO nepegaye AaHHbIX abOHEHT M (MaM) nonb3oBaTenb A0 obpalleHus B cyA
npeabaABAsSeT OnepaTopy CBA3M NPETEH3UIO.

65. MpeTeH3na npeabABAseTca B NMUCbMEHHON dopme U MNOANENWUT PEerucTpaumm B AeHb ee
NnoJly4eHMsa onepaTopoMm CBA3MU.

MpeTeH3nn No BONpPOCam, CBA3AHHbIM C OTKA30OM B OKa3aHMM YCAYr CBA3M NO nepefaye AaHHbIX,
HECBOEBPEMEHHbIM WM HeHaa/NeXalmmM WCNONHEHMEM 0053aTeNbCTB, BbITEKAOLWMX W3 [0rOBOPA,
NpeabABAAOTCA B TedeHne 6 MecALLEeB CO AHA OKa3aHWA YCayr CBA3M Mo nepefadve AaHHbIX, 0TKasa B UX
OKa3aHWW WY BbICTaB/IEHMA CYETA 3@ OKA3aHHYIO YCAyry.

K npeTeH3sun npunaratoTcad KONWs AOrOBOPa, a TaKXKe WHble HeobxoaMMmble A1S PACCMOTPEHMUA
NPeTeH3nN Mo CyLLECTBY AOKYMEHTbI, B KOTOPbIX A0/KHbI ObITb YKa3aHbl CBEAEHMA O HEMCNOJHEHUN UK
HeHaa/iexalemM MCnoNHeHMM 06A3aTenbCcTB Mo AOrOBOPY, @ B C/yvae NpenbABAEHUSA NpeTeH3uun o
BO3MelLeHMM yuepba - o pakTe M pasmepe NPUUMHEHHOTO yuLepba.

66. lpeTeH3MAa paccmaTpMBaeTcA OMepaTopom CBA3M B CPOK He bGonee 60 aHel c AaTol
perucTpauumn npeTeHsum.

O pe3synbTaTax pPacCMOTPEHMA MPETEH3UM OnepaTop CBA3U AO/KEH COObWUTb B MUCbMEHHOW
dopme npeabasmBLIEMY ee aBOHEHTY U (MAK) NOIb30BaTENIO.

B cnyyae ecnm npeteHsuma 6blia NpM3HaHa OMNepaTtopom CBA3M O0BOCHOBAHHOW, BbliBJEHHbIE
HeAOCTaTKM NOANENAT YCTPaAHEHWUID B PasyMHbI  CPOK, Ha3HayeHHblh aboHeHTOM U (uan)
no/ib30BaTesIEM.

B cnyyae ecnu onepatopom cBA3M 6blM NpU3HAHbI 060CHOBAHHLIMK TPeboBaHUA aboHeHTa u



(nnmn) nonb3osatena 06 ymeHbLUEHUN pa3mepa OniaTbl OKasaHHbIX YCAYr CBA3M NO nepegaye AaHHbIX, O
BO3MeELLLEHMM PacXo40B MO YCTPaHEHMIO HeA0CTaTKOB CBOMMW CUAaMU AW TPETBUMU NNLLAMM, a TaKKe
O BO3BpaTe YMNjayeHHbIX 3a OKasaHuWe yCayr CBA3M NO nepefaye AaHHbIX CPeACcTB M BO3IMELLEHMM
y6bITKOB, MPUUYMHEHHbIX B CBA3M C OTKAa30M OT MPeAoCTaB/eHUA YCAyr CBA3WU MO nepefade AaHHbIX,
yKasaHHble TpeboBaHWMA nogsexar yaoeneTsopeHuio B 10-AHEBHbIM CPOK C AaTbl NpeabABAEHMSA
npeTeHs3uu.

MpYM OTKAOHEHWW MNPETEeH3UM MONHOCTBIO MAM YacTUYHO Anb6O HenosyyeHMM oTBeTa B
YCTaHOB/IEHHbIN A1 €e PaCCMOTPEHUA CPOK aBOHEHT 1 (MAK) NoNb30BaTENb MMEIOT NPaBo NPeabABUTbL
UCK B cya,

VI. OTBETCTBEHHOCTb CTOPOH

67. 3a HEWUCNOJIHEHME WU HEeHag/erkallee UCnosHeHne o6s3aTenbCcTB MO AOroBOpY onepaTop
CBA3WN HECeT OTBETCTBEHHOCTb Nepes aboHeHTOM U (MAK) NoNb30BaTeNEM B CAeayoWMX CayYanX:

a) HapyLeHne CpoKoB obecneyeHma AOCTyNa K CeTU Nepeaadn AaHHbIX;

6) HapyLlUeHMe YCTaHOB/IEHHbIX B JOFOBOPE CPOKOB OKa3aHMA YCAyr CBA3WN MO Nepeaaye AaHHbIX;

B) HEOKa3aHWe ycayr cBsA3M No nepegaye AaHHbIX, yKa3aHHbIX B 4OTOBOPE;

r) HeKayecTBEHHOE OKasaHMe yC/lyr CBA3M MO nepegaye AaHHbIX, B TOM 4YuC/e B pesysbraTte
HeHaA/1exKallero coAeprKaHusa CeTy nepeaadm AaHHbIX;

[) HapyLlweHue TalHbl UHGOPMaUUKM, NepesaBaeMoit No CETU Nepeaayn AaHHbIX;

€) HapylleHMe YCTAHOBNEHHbIX OrpaHUYeHUn Ha pacnpocTpaHeHwe ceefdeHUn 06 aboHeHTe-
rpaxgaHuHe, CTaBLWMX U3BECTHbIMW ONepaTopy CBA3U B CUY UCMOJIHEHWUA AOTOBOpPA.

68. lpn HapyweHWM YCTAHOBAEHHbIX CPOKOB OKa3aHWA YCAYr CBA3W MO nepegaye AaHHbIX
aboHeHT-rpaxgaHuH No cBoemMy Bbibopy Brpase:

a) Ha3HauYWUTb OnepaTopy CBSA3M HOBLIN CPOK, B TEYEHME KOTOPOro AOJIXKHA bbiTb OKasaHa ycnyra
CBA3M M0 nepegaye JaHHbIX;

6) NoOpy4yMTb OKasaHWe ycayr CBsA3W Mo nepegaye AaHHbIX TPETbUM AULAM 33 PasyMHYH0 LEeHy U
notpeboBaTb OT ornepaTopa CBA3N BO3MELLEHNA NMOHECEHHbIX PAacX0A0B;

B) NOTpeboBaTb YMEHbLIEHUA CTOMMOCTM YCAYTU CBA3M NO Nepesade AaHHbIX;

r) pacToprHyTb AOroBOpP.

69. B gononHeHune K TpeboBaHUAM, NpeabaBaAeMbIM aBOHEHTOM- rPpaXKaaHUHOM B COOTBETCTBUM
C NYHKTOM 68 HacToswmx MNpaBua, onepaTop CBA3M ynaauMBaeT aboHEeHTY-rpaXKaaHMHY HEYCTOMKY:

NpU HapyLleHUU CPOKOB NpeaocCTaB/eHMA AO0CTyna K CeTUM nepefaun AaHHbiX - B pasmepe 3
NPOLEHTOB NAaTbl 32 NpeAoCcTaB/ieHMe AOCTYNa K CeTM Nnepeaadm AaHHbIX 32 Kaxablid AeHb NPOCPOYKM
BMN/OTb A0 Hayana obecneyeHus OOCTyNa K CETU nepenayn AaHHbIX, ecin bosee BbICOKUMA pasmep
HEeyCTOMKMN He yKa3aH B A0roBope, HO He bosiee pasamepa yKasaHHOM B OroBope naaTbl;

Npu HapyLlLIeHMM YCTaHOBNAEHHbIX CPOKOB OKasaHMA YCAyr CBA3M Mo nepegaye AaHHbIX - B pasmepe
3 NPOLEHTOB CTOMMOCTM YC/YrM CBA3M NO Nepefade AaHHbIX 33 KarKAbl Yac NPOCPOYKM BMIOTb A0
Hayafa OKasaHuA YyCayrn CBA3W Mo nepefade AaHHbIX, ecin 6onee BbICOKUIM pasmep HeyCTOMKU He
YKasaH B 40roBope, HO He 6os1ee CTOMMOCTU YC/IYTn CBA3KM NO nepegaye AaHHbIX.

Echn ctoumocTb ycnyru cBsi3M MO nepedadye [AdaHHbIX He onpegeneHa, pasmep HeyCTOMKU
onpeaenseTcs Ucxoaa U3 obLiein CTOMMOCTU YCAYrM CBA3M MO nepefadye AaHHbIX, CylLecTBOBaBLIEl B
TOM MmecTe, B KoTopom TpeboBaHMe aboHeHTa W (MAM) nonb3oBaTeNAa L[OMKHO 6bl10  H6biTh
YO0BNETBOPEHO ONepaTopoOM CBA3K, Ha AeHb A06POBONBHOIO YA0BAETBOPEHNA TAKOro TPeboBaHUA Un
Ha fAeHb BbIHeceHuWa cyaebHoro peuweHus, ecan TpeboBaHuMe aboHeHTa M (MAKM) nonb3oBaTens
[06p0BO/ILHO YAOBNETBOPEHO He bblno.

70. B cnyyae HapyleHWs onepaTopoM CBA3M YCTAHOBNEHHbIX CPOKOB OKa3aHWA YCAyr CBA3WU MO
nepegaye AaHHbIX aboHEHT U (MAK) Nosb3oBaTeNb BNpase TpeboBaTb MONHOIO BO3MELLEHUA YObITKOB,
NPUYNHEHHbIX UM B CBSI3M C HapyLUEHMEM YKa3aHHbIX CPOKOB.

71. B cnyyae HEUCNOJIHEHUA UM HEHaA/leXKallero ucnonHeHnsa obasaTenbCcTB B COOTBETCTBUM C
[0roBopom aboHeHT 1 (UnKn) nonb3oBaTe b BNpaBe NoTpeboBaTb N0 CBOEMY BbIGOPY:

a) 6e3B803Me3HOr0 YCTPaHeHMA HelOCTaTKOB MO OKa3aHM IO YCAYT CBA3M NO nepeaaye AaHHbIX;

6) COOTBETCTBYIOLLErO YMEHbLIEHUA CTOMMOCTM YCAYT CBA3M NO Nepeaaye AaHHbIX;

B) BO3MELLEHUA MOHECEHHbIX UMW PacXodOB MO YCTPAHEHMIO HeAOCTaTKOB OKa3aHHOW YCayru



CBA3W MO Nepeaaye AaHHbIX CBOMMU CUTAMU UK TPETbBUMM NLAMU.

72. B cnyyae HapylleHWs OnepaTopom CBA3M TalHbl WMHbOpMauUuKM, nepeaaBaemoi Mo CeTu
nepegaym AaHHbIX, WU TpeboBaHMN 06 OrpaHUYEHUM pacnpocTpaHeHua cBedeHUt o6 aboHeHTe-
rpakaaHuHe, CTaBLUMX eMY U3BECTHbIMU B CUY UCMOJIHEHWUA 40rOBOPA, onepaTop CBA3KN no TpebosaHuio
aboHeHTa Bo3MelL,aeT NPUYMHEHHbIE 3TUMM AENCTBUAMM YObITKK.

73. B cnydae HenpeactaBAeHMA, HEMOAHOrO WAM  HECBOEBPEMEHHOro npeacrasaeHuA
nHbopmaumm o6 OKasaHWW ycayr CBA3WM MO nepegade AaHHbIX abOOHEHT BMpaBe OTKasaTbCA OT
NCNOMIHEHWNA AoroBopa, NoTpeboBaTb BO3BPATA YN/AYEHHbIX 3@ OKa3aHHble YCAyrM CBA3W MO nepegaye
OAHHbIX CPeACTB M BO3MELLLEHMA MOHECEHHbIX YObITKOB.

74. ABoHeHT M (MAM) nonb3oBaTeNb HECYT OTBETCTBEHHOCTb Nepen onepaTopomMm CBA3U B
cneayowmx caydanx:

a) HeonnaTa, HENOJIHAA UM HECBOEBPEMEHHAs onsaTa yCayr CBA3W No nepegaye AaHHbIX;

6) HecobntoaeHMe NpaBUN 3KCNyaTaumMm 060pya0BaHUSA;

B) HecobnlogeHWe 3anpeTa Ha MNOAKAOYEHME K abOHEHTCKOW AuHMKM 0b60pyaoBaHuA, He
COOTBETCTBYIOLLENO YCTaHOBAEHHbIM TPEHOBAHUAM.

75. B cnyyae Heonnatbl, HEMOAHOW WAN HECBOEBPEMEHHOWM OMaTbl YCAYyr CBA3W MO nepeaaye
OaHHbIX aboHEeHT M (MnKM) nonb3oBaTeNb YNAa4yMBaAlOT OMepaTopy CBA3W HEYCTOMKy B pasmepe 1
NPoUeHTa CTOMMOCTU HEOMJIQYEHHbIX, OMMaYyeHHbIX He B MOJIHOM O06beme WAM HECBOEBPEMEHHO
ONAAaYeHHbIX YCAYr CBA3M MO nepeaaye AaHHbIX (ECAM MEHbLIMI pa3sMep He yKasaH B A0roBope) 3a
KakObl OeHb MPOCPOYKM BMAOTb A0 AHA MOraleHua 3af0/KEHHOCTU, HO He 6o/see CymMmbl,
nognexalien onnare.

76. B cnyyae HecobniogeHns aboHeHTOM M (MAKM) nonb3oBaTenem MNpaBuMA  3KchayaTauuu
obopynoBaHMa UAn HecobaoAeHUA 3anpeTa Ha NOAKAoYEeHME K abOHEHTCKOW nMHUKM 0bopyaoBaHus,
He COOTBETCTBYIOLLEFO YCTAHOBJIEHHbIM TpeboBaHMAM, onepaTop CBA3W BrApaBe obpPaTUTbCA B CyA4 C
TpeboBaHMEM O BO3MELLEHMM MPUYMHEHHBIX TaKUMW AeNCTBMAMM aboHeHTa M (MaKn) nonb3oBaTens
yObITKOB.

77. OnepaTtop cBA3M 0CBOOOXKAAETCA OT OTBETCTBEHHOCTM 33 HEUCMONIHEHWE UKW HEHaZ/exallee
ncnosiHeHne 06A3aTenbCTB NO AOrOBOPY, €CAN AOKAXKET, YTO UX HEUCMNOJIHEHWE WM HEHAgerKallee
WCNOJIHEHWE MPOU3OLNO BCNEACTBME AEUCTBMA 0BCTOATENLCTB HENPEOLOAMMOM CUMbI UAKM MO BUHE
APYroi CTOPOHbI.




