NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NMOCTAHOBJIEHUE
ot 10 ceHTabpa 2007 r. N 575

OB YTBEPXXAEHUN NPABUN
OKA3AHUA TEJIEMATUYECKUX YCNYT CBA3U

(B pea. MocTtaHoBneHua Mpasutensctea PO ot 16.02.2008 N 93)

B cootBetctBuu ¢ PepepanbHbim 3akoHom "O cBasn" m 3akoHom Poccuiickon degepaumm "O
3awmTe npas notpedbutenen"” MpasutenbcTso Poccuiickon degepaumnm NocTaHoBASAET:

1. YTBepauTb npunaraemole MpaBuaa OKa3aHUA TeNeMaTUYECKMX YCAYr CBA3M WU BBECTU WX B
aencrene ¢ 1 aHBapna 2008 .

2. NoanyHkTbl "a" - "B" nyHKTa 4 pasgena XVI nepeyHen AMLEH3NOHHbBIX YCI0BUIA OCYLLLECTBAEHUS
OeATeNbHOCTN B 061aCTM OKA3aHMA COOTBETCTBYHOLUMX YCAYr CBA3W, YTBEPXKAEHHbIX MocTaHOBAEHWEM
MpasuTtenbctBa Poccuiickon depepauum ot 18 despana 2005 r. N 87 "O6 yTBep:KAEHUU MNepeyHsn
HaMMeHOBaHMI YCYyr CBA3WU, BHOCUMbIX B INLEH3UU, U NepeYHen INLEH3MOHHbIX ycaosuin' (CobpaHue
3aKoHogaTenbcTBa Poccuiickon depepauymm, 2005, N 9, cr. 719; 2006, N 2, cT. 202), U3N0XKUTb B
cnepyowen peaakumnu:

"a) JocTyna K ceTu cBA3U ULLEH3MaTa;

6) mocTyna K MHPOPMALMOHHBIM cUcTeEMaM MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHbBIX CeTel, B
TOM 4ncne K cetm NHTepHeT;

B) Npuema 1 nepeaadn TeleMaTUYecKmx SN1eKTPOHHbIX COobLLeHMA.".

Mpeacenatens MNpasutenbcTea
Poccuitckoin ®epepaumm
M.®PAKOB

YTBepKaeHbl

MNocTtaHoBNeHMeM [MpaBuTenbCcTBa
Poccuiickoin Pepepaumn

oT 10 ceHTabpA 2007 r. N 575

MpaBuna oOKasaHWsA TesemaTUYeCKMX YCAyr CBA3W BBegeHbl B aelcteme ¢ 1 aHBapa 2008 roaa
(NyHKT 1 AaHHOro AOKYMEHTa).

NPABUNA
OKA3AHUA TENEMATUYECKUX YCNYT CBA3U

(8 pea. NoctaHoBneHua MpaButenbctea PO ot 16.02.2008 N 93)
I. OBLLME NONOXEHUA

1. Hactoswme [paBuna peryavpyroT OTHOWEHMA Mexay aboHeHTOM WAM Nosb3oBaTenem, C
O4HOW CTOPOHbI, U OMEepaTopPOM CBA3WM, OKa3blBAOWMM TenemaTuyeckue ycayrm cesasu (ganee -
onepaTop CBA3M), C APYrOl CTOPOHbI, MPU OKa3aHUM TENEMATUUYECKUX YCAYT CBA3K.

2. icnonb3yemble B HacToAWMX [paBuaax NOHATUA 03HAYAIOT CeaytoLuee:

"aboHeHT" - nonb3oBaTeNb TENEMATMYECKMMM YCAYyramm CBA3KM, C KOTOPbIM 3aK/touyeH
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BO3Me3Hbl A0roBOpP 06 OKasaHUM TeNemaTUYeCKUX YCAYr CBA3W C BblAeNeHMEeM YHMKaNbHOro Koaa
naeHTMdmMKaumm (nanee - 4Orosop);

"aboHeHTCKaA AuHMA" - NUHUA  CBA3W, COeAMHANLAA MNOo/Nb30BaTe/NbCKoe (OKOHeYHoe)
obopyaoBaHMe € y3/10M CBA3KU CETU Nepesayn SaHHbIX;
"aboHEeHTCKUIN UHTepdenc" - TeXHUKO-TEXHONIOFMYECKME napameTpbl  U3MYECKUX Lenei,

COeAMHAIOLLMX CPeACTBA CBA3M ONepaTopa CBA3M C N0/b30BATE/IbCKUM (OKOHEUYHbIM) 060pya0BaHKEM, a
Take Gpopmann3oBaHHbIM HAabop NpaBma UX B3aUMOAENCTBUS;

"abOHEHTCKUI TepMMHanN" - COBOKYNHOCTb TEXHUYECKUX U NPOTPAMMHbIX CPEACTB, NPUMEHAEMbIX
aboHeHTOM M (MnM) nonb3oBaTenem MpPU MOAb30BAHUW TeNeMaTUYEeCKMMM YCyramu CBS3M gas
nepegayun, npuema n oTobparKeHMsa 3NEKTPOHHbIX COODOWEHNn n (Mnn) GopMMUpPOBaHUA, XPaHEHUS U
06paboTKn NHPOpMaLMK, coaepKaLLeincs B MHGOPMALMOHHON CUCTEME;

"BpegoHoCcHOe nporpammHoe obecneyeHue" - nporpammHoe obecrneyeHue, LieneHanpaBieHHOo
npuBoAALLEE K HAPYLWEHMIO 3aKOHHbIX NpaB aboHeHTa U (Uan) nonb3osaTensa, B TOM yucne K cbopy,
0bpaboTke nan nepegaye ¢ aboHeHTCKOro TepmMmnHana uHobopmauum 6e3 cornacus aboHeHTa U (Man)
nosb3oBatena, AMBo K yXyAleHUo napameTposB GYHKUMOHMPOBAHMA abOHEHTCKOro TePMWHANA WM
CeTU cBA3W;

"KapTa onnaTtbl" - cpeacTBo, No3BoJsAKOLLIEE abOHEHTY M (MAM) NoNb30BaTeNl0 UCNOAb30BaTb
TeNeMaTMyeckme ycnyrm csasu, uaeHTuduumposas aboHeHTa M (Man) nosnb3osaTens AnA onepaTopa
CBA3M KaK NAaTeNbLUNKOB;

"nonbsoBatenb TenemaTUYeCKMMM ycayramu CBA3M" - MUOo, 3akasbiBawolwee U (Maum)
MCNoJib3yloLLee TefiemaTuyeckmne ycayrm cessu;

"MHdopmaumoHHan cuctema" - COBOKYMHOCTb coaep’Kalleiica B 6a3ax AaHHbIX MHPopmaumn m
obecneynBatoLmnx ee 06paboTKy MHGOPMALMOHHBIX TEXHOOTUIN U TEXHUYECKUX CPEaCTB;

"MHPOPMALNOHHO-TENEKOMMYHWUKALNOHHAA cetb" - TeXHO/I0rM4yecKan cMcTema,
npefHasHayeHHas ana nepegayv no IMHUAM CBA3M MHGOPMaLLMK, AOCTYN K KOTOPOM OCyLLEecTBASETCA C
MCMNO/Ib30BaHUEM CPeACTB BblYMCAUTENbHON TEXHUKY;

"npepocrasneHue gocTyna K NHPOPMaLMOHHbIM cuctemam MHPOpPMaALUOHHO-
TE/IEKOMMYHMKAUMOHHOM ceTn" - obecrneyeHne BO3IMOXKHOCTM MPUMEMA WU Nepesayvn TesemaTuyecKnx
SNEeKTPOHHbIX coobuieHMli (0bMeHa TeNeMaTUYeCKMMM  SNEKTPOHHLIMU  COOBLLEHUAMMN)  MeKay
abOHEHTCKUM TEPMUHANIOM U MHGOPMALMOHHOMN CUCTEMOIN MHPOPMALLMOHHO-TENEKOMMYHUKALMOHHOM
cety;

"npegocraBneHme AoCTyna K CETU Nepesaym AaHHbIX" - COBOKYNHOCTb AeNCTBUIA onepaTopa CBA3U
no ¢opMMPOBaHUIO ABOHEHTCKOW JIMHUKW, TMOAKNOYEHUIO C €€ TMOMOLLbI0 NOJIb30BATENLCKOIO
(oKoHeuHoro) obopyaoBaHMA K Y31y CBA3W CETM nepesaynm p[aHHbix AMbo no obecnevyeHuto
BO3MOHOCTM MOAKAIOYEHMA K CeTM nepefayv  AaHHbIX  M0Ab30BATENIbCKOrO  (OKOHEYHOrO)
060pyA0BaHUSA C UCMOJIb30BaHUEM TeNlePOHHOIo CoOeANHEHUA UM COeAMHEHUSA MO UHOM CETU Nepesayn
OaHHbIX B Lenax obecneyeHUs BO3MOMKHOCTM OKasaHMA aboHeHTY M (uan) nosb3oBaTesnto
TeNIeMaTUYeCKUX YCAyT CBA3K;

"npotokon obmeHa" - Ppopmann3oBaHHbIM Habop TpeboBaHMUN K CTPYKTYpe TenemaTUyecKkoro
3NEKTPOHHOTO COODLLEHUNA N ANTOPUTMY OOMEHa TENIEMATUYECKUMM SNEKTPOHHBIMM COOBLLLEHUAMMU;

"ceTeBoil agpec" - Homep M3 pecypca HymepauuMm CeTU nepefayu AaHHbIX, OAHO3HAYHO
onpeaensowmnin Npyu oKasaHUM TenemaTUYecKkux yCayr cB3v abOHEHTCKUIA TeEpMWHAN UKW CPeacTBa
CBA3M, BXO4ALME B UHHOPMALMOHHYIO CUCTEMY;

"cnam" - TenemaTnyecKoe 3NeKTpPOHHOE coobLLeHMe, NpeaHAa3HaYeHHOe HeonpeaeneHHOMY Kpyry
ML, [OCTaBfieHHoe aboHeHTYy M (Mnu) nonbsosaTento 6e3 ux NpenBapuUTEIbHOrO COMlacuMa U He
no3BoJiAlolWEee OnNpeaennTb OTNPABUTENA 3TOrO COODOLLEHMA, B TOM 4YMC/e BBUAY YKa3aHUA B Hem
HecyLiecTsyoLero nan GanbcnPuumMpoBaHHOro agpeca oTnpaBUTens;

"TapudHbIN NaaH" - COBOKYNHOCTb LI@HOBbIX YC/I0BMIA, NPU KOTOPbIX OMNepaTop CBA3W npeanaraet
No/b30BaTbCA OAHOM INBO HECKOIbKUMU TENEMATUYECKUMM YCIYramm CBA3MK;

""Tenematmyeckoe 31eKTPpOHHOe cooblueHne" - 04HO UM HECKOIbKO COODLLEHNI 3/1EKTPOCBA3H,
cogeprawmnx UMHOOPMaUMIo, CTPYKTYPUPOBAHHYDO B COOTBETCTBUM C MPOTOKO/JIOM 0OOMEHa],
noagep*KMBaeMbiM B3aMMOAENCTBYOWMMN MHOOPMALMOHHOM CUCTEMON M aBOHEHTCKUM TEPMUHANIOM;

"TexHMyecKkaa BO3MOXKHOCTb MpegoCcTaB/ieHUs [OCTyna K CeTM nepegayn  AaHHbIx" -
O[HOBPEMEHHOE Hannyme He3a4enCcTBOBAHHON MOHTUPOBAHHOM €MKOCTU y3/1a CBS3W, B 30HE AEeNCTBUS



KOTOPOro 3anpalliMBaeTca MOAK/AIYEHUE MNOJ/Ib30BATENLCKOrO (OKOHEYHOro) obopyaoBaHUS K CeTu
nepegayn AaHHbIX, U He3a4eMCTBOBAHHbIX MHWUIA CBA3M, NO3BOAAIOWMX CHPOPMUMPOBATL aDOHEHTCKYIO
JIMHUIO CBA3M MEXKAY Y3/IOM CBA3M U N0JIb30BaTEIbCKMM (OKOHEYHbIM) 060PYA0BaHNEM;

"VHUPUUMPOBAHHDLIN yKasaTenb" - COBOKYMHOCTb 6OyKB, UuUMdP, CMMBONAOB, OAHO3HAYHO
onpegenaowmx B WMHOOPMALNOHHO-TENEKOMMYHUKALNOHHOMW CeTU WMHOOPMALMOHHYIO CUCTEMY C
onpeaeneHHbIM g5 TakoM ceT popmaTom.

3. Mpu ocywecTsneHMM B3aMMOOTHOLUEHUI onepaTopa cBA3M C aboHeHTOM U (Maun)
nosib3oBaTeNeM, BO3HMKAIOLWMX NPU OKA3aHMM TeNeMaTUYECKUX YCAYT CBA3KU Ha TeppuTopmnn Poccuinckoin
depepaunu, NCNOb3YyETCA PYCCKUN A3bIK.

4. Onepatop cBA3M 0b6A3aH obecneynTb cobatogeHMe TaliHbl CBA3MK.

CBefieHMA 06 OKasaHHbIX aBOHEHTY M (MAK) NONb30BATENIO YCAYrax CBA3M MOFYT NPEAOCTaBAATLCA
TO/IbKO abOHEHTY M (MAKM) NONB30BATENO MAN UX YNOJHOMOYEHHBIM NPEACTABUTENAM, €CIN UHOE He
npeaycmoTpeHo deaepanbHbIMU 3aKOHAMM UAN JOTOBOPOM.

CBeseHuA 06 aboHeHTe-rpaxkaaHnHe u (Mam) nonb3oBaTesne-rpaxaaHuHe, CTaBME U3BECTHbIMU
onepaTopy CBA3M NPU WUCMOSIHEHUM UM AOrOBOPa, MOFYT MepeAaBaTbCA TPETbUM NMLAM TONbKO C
NMUCbMEHHOTO corflacua aboHeHTa-rpaxKaAaHnHa U (M1K) NoNb30BaTENA-TPAKAAHMHA, 3@ UCKNIOUYEHUEM
cny4aes, NpeaycMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccuinckon dPepepauuu.

(8 pea. NocTtaHoBneHuA MpaButenbctea PO ot 16.02.2008 N 93)

Cornacne aboHeHTa-rpa)gaHuMHa M (MAM) nonb3oBaTens-rpa)kgaHMHa Ha o6paboTky ux (ero)
NePCOHANbHbIX AAHHbIX B LEeNAX OCYLLECTB/IEHUS OMepaToOpPoOM CBA3M PACYeTOB 3a OKA3aHHblE YCAyru
CBA3M, @ TAKXKe PAaCCMOTPEHUA NpeTeH3uni He TpebyeTcs.

(ab3aL, BBeaeH MNoctaHoBneHnem MpasuTtenbctsa PO ot 16.02.2008 N 93)

5. Mpwn 4ypesBblYaliHbIX CUTyaUMAX NPUPOAHOrO W TEXHOTEHHOrO XapaKTepa OnepaTop CBA3M B
nopsake, npeaycMOTPEHHOM 3aKoHoaaTenbctBOM Poccuitickolt @Pepepaunun, BApPaBe BPEMEHHO
NPeKpPaTMTb WAM  OrpPaHWYUTL OKa3aHMe TeNeMaTUYEeCKUX YCAyr CcBA3U.  YMNO/SHOMOYEHHbIEe
rocyfapcTBeHHbIe OpraHbl B COOTBETCTBUM C 3aKOHOAATENbHBIMU M UHBIMW HOPMATUBHbLIMW NPABOBbLIMM
akTamn Poccuitckoit Pepepaunmn MMerOT NPaBO Ha NPUOPUTETHOE MNONb30BaHME TeneMaTUYeCKUMMU
ycayramu cBssu.

6. 15 nonb3oBaHMA TeleMaTUYECKMMM YCayraMn CBA3U aboHEHT U (MM) Nosib3oBaTeslb 0653aHbI
NPUMEHATb NOJIb30BaTeNbCKoe (OKOHeyHoe) 060pyAoBaHME, COOTBETCTBYHOLLEE YCTAHOBJIEHHbLIM
TpeboBaHUAM.

06a3aHHOCTb MO NPeAoCTaB/EHUIO MOJ/Ib30BaTE/IbCKOrO (OKOHEeYHoro) obopyaoBaHua w
abOHEeHTCKOro TepMWHana Bo3/araeTca Ha aboHeHTa M (MAKM) nonb3oBaTensd, e€CcIM WHOe He
npeaycMoTPeHO LOrOBOPOM.

7. Onepatop cBsa3n obecneunsaeT aboHeHTY U (MAKN) NONb30BATENO BO3MOXHOCTb NO/Ib30BAHMA
TeNIeMaTUYEeCKMMM YCayramm cBsasm 24 yaca B CYTKM, CIN MHOE He NPeayCMOTPEHO 3aKOHO4aTe/IbCTBOM
Poccuiickoin Pepepaumun unm 4OroBopom.

8. OnepaTop CBA3W MOMKET OKa3blBaTb HE TOJIbKO Te/IeMATUYECKUE YCIYTU CBA3U, HO U YCAYIN,
TEXHONIOTUYECKN HEepPaspblBHO CBA3AHHbIE C TEeMaTUYECKMMM YCAYyraMu CBA3M W Hanpas/ieHHble Ha
NoBbIWEHME UX NOTPEOUTENBCKON LLEHHOCTM, €C/IU 1A 3TOro He TpebyeTca OTAEeNbHON ANLEH3UN U UM
cobntopatotca TpeboBaHMA, NpeaycMOTPeHHble MNyHKToM 25 HactoAwwmx [Mpasua. lNepeyeHb ycayr,
TEXHO/IOTMYECKM HepaspbiBHO CBA3AHHbLIX C TeNeMaTUY4eCKMMWU YC/IlyraMU CBA3U M HAMpPaB/ieHHbIX Ha
NoBblLLIEHME X NOTPEOUTENBCKOM LLEHHOCTWN, ONpeaenseTca onepaTopom CBA3MU.

9. Onepatop cBA3N 0653aH cO34aBaTb CMCTEMY MHPOPMALLMOHHO-CNPABOYHOro 0b6CnyXKMBaHNA B
uenax npegocrtasneHnsa aboHeHTy W (Man) nonb3oBaTeNto UHPOPMALUKM, CBA3AHHOW C OKasaHWeEM
TeNIeMaTUYECKUX YCAYT CBA3W.

10. B cucteme WHPOPMALMOHHO-CNPABOYHOIO OOCAYKMBAHUA OKa3blBAOTCA NaTHble U
6ecnnaTtHble MHOOPMALMOHHO-CNPABOYHbIE YCAYIU.

11. OnepaTop cBA3W OKa3blBaeT HecnaaTHO W KPYIOCYTOYHO Creayowme UHGOPMaALNOHHO-
CNPaBOYHbIE YCAYTH:

a) npepocTasneHme MHGopMaL MM 06 OKa3biBaEMbIX TEIEMATUUYECKUX YCIYrax CBA3M;

6) npenocrtasneHne MHpopmaumm o Tapudax (TapudHbix NaaHax) ana onnaTbl TeNEMATUYECKUX
YCNYT CBA3K, O TEPPUTOPUN OKA3aHUA TeNeMaTUYECKUX YCAYT CBSA3U (30He 06CnyKUBaHUSA);

B) NpeaocTaBieHne aboHeHTY MHGOPMALMM O COCTOSIHUM Er0 JINLLEBOTO CHETA;
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r) npuem oT aboHeHTa M (MAKM) nosb3oBaTens MHPOPMALUM O TEXHUYECKMX HEUCNPABHOCTAX,
NPenATCTBYIOLMX NO/Ib30BAHMIO TeIeMaTUYECKMMU YCAyramm CBA3K;

4) npepoctaBneHve WHPOpPMAUMM O HACTPOMKax abOHEHTCKOro TepMuHana wu  (uawm)
NnoJib30BaTe/IbCKOro (OKOHeYHOro) 060pyA0BaHUA 1A NOb30BAHUA TEIEMAaTUYECKUMM YCAYTramMm CBA3N.

12. MepeyeHb 6ecnnatHbIX MHPOPMALLMOHHO-CMPABOYHbIX YCAYT, NPeAyCMOTPEHHbIX NyHKTOM 11
HacToawwmx Mpasun, He MoxKeT bbITb coKpaleH. OKasaHme 6ecnaaTHbIX MHPOPMALMOHHO-CMPABOYHbIX
YCAYr MOXKET NPOU3BOAUTLCA C UCMNOb30BAaHMEM AaBTOMHPOPMATOPOB UAN MHOOPMALMOHHBIX CUCTEM,
JOCTYMHbIX B WMHPOPMALNOHHO-TENEKOMMYHUKALUMOHHOMW CETM, B KOTOPOW ONepaTop OKa3biBaeT
TeslemMaTUYeCcKme ycayrn cBasm.

13. Onepatop CBA3XM CAaMOCTOATE/IbHO onpegenAer nepeyeHb OKasbiBAaeMbIX MAATHbIX
MHGOPMALNOHHO-CNPABOYHbIX YC/IYT U BPEMA NX OKa3aHMA.

14. OnepaTtop cBA3KN 06A3aH NpenoCcTaBUTb abOHEHTY U (MNK) NoAb3oBaTeNO HEOBXOAMMYIO ANA
3aK/IOYEHMA U UCNOTHEHUA A,0rOBOPA MHPOPMALMIO, BKAIOYAIOLLYHO B cebs:

a) HaMmeHoBaHMe (PMpPMeHHOe HauMMeHOBaHWE) onepaTopa CBA3M, NepeyeHb ero Gpuananos,
MECTa UX HAXOXAEHWA U PEKUM PaboTbl;

6) peKBU3NTbI BblAAHHOW ONEPATOPY CBA3U IMLEH3UWN HA OCYLLECTBAEHWNE AEATENbHOCTU B 061acTH
OKa3aHWA ycnyr cBasu (ganee - AMUEH3UA) N INLEH3UOHHbIE YCI0BUS;

B) COCTaB TeNleMaTMYECKMX YCNYr CBS3W, YCNOBMA M MOPAAOK MX OKasaHMA B COOTBETCTBUM C
HacToAawmMun Mpasuaamm, B TOM Yncae UCNOAb3yeMble abOHEHTCKME MHTepdeliChl;

r) AManasoH 3HaYeHW NoKasaTesiell KavecTBa 0bCnyKmnBaHMA, obecneymnBaemMblx CETbIO Nepeaaymn
OaHHbIX, B Npegenax KoToporo aboHeHT Brpase yCTaHOBUTb B 4Or0OBOPe HEOOXOAMMbIE EMY 3HAYEHMUA;

[) nepeyeHb 1 oNMcaHne NPEeMMYLLECTB U OrPaHUYEHUIA B OKa3aHUM TeNEeMaTUYECKUX YCAYT CBA3K;

e) Tapudbl Ha TenemaTuyeckune ycayrm cBasu;

X) nopagok, popma u TapudHble NaaHbl 4N ONAATbl TEIEMATUYECKMX YCAYT CBA3MY;

3) Homepa TenedpoHoB  cMCTEMbl  MHGPOPMALIMOHHO-CMPABOYHOrO  OBCAYKMBAHUA U
YHUOULUMPOBAHHbIN yKa3aTeb MHGOPMALMOHHOW CUCTEMbI ONEepPaTopa;

1) NepeyeHb ycayr, TEXHONOTMYECKM HEePa3pbIBHO CBA3AHHbIX C TEIEMATUYECKUMU YCIYramu CBA3U
W HanpaB/IeHHbIX Ha NOBbIWEHNE UX NOTPEOUTENBCKOMN LEHHOCTH;

K) nepeyeHb MecT, rae aboHeHT M (UaKn) nonb3oBaTesib MOTyT B MOJIHOM 06beme 03HAaKOMMTBLCA C
HacToAwmmu Mpasunamu;

N) nepeyeHb NPUHMMAEMbIX Ha [A0OPOBOJSIHOWM OCHOBE AOMOAHUTENbHBIX 06A3aTeNbCTB
onepartopa cBsA3n nepes aboHeHTOM M (MM) NONb30BATENEM, B TOM YUCAE:

onucaHue Mep, MPEnATCTBYIOLMX PACAPOCTPAHEHUIO CMama, BPeAOHOCHOro MNPOrpammHOro
obecneyeHna wn apyroh MHOOPMaLMM, 3aNpPeELLeHHOMW K PacnpOCTPaHEHWMIO 33aKOHOAATENbCTBOM
Poccuiickoin Pepepaunu;

OTBETCTBEHHOCTb OMepaTopa Te/feMaTUYecKMX Ycayr cBAsM nepepn aboHeHTomM U (uawn)
nosb3oBaTesieM 3a [AeicTBue waum 6es3gencteve, CNOCOOCTBYIOWEE PACNPOCTPAHEHUIO CMama,
BPEAOHOCHOrO  NPOrpaMmHOro  obecrnieyeHus M Apyrod  MHOOpMaumMK,  3anpelleHHon K
pacnpocTpaHeHu o 3aKkoHoaaTeNbCTBOM Poccuiickon depepaumm.

15. Onepatop cBaA3n 06a3aH no TpeboBaHMO aboHEHTa M (MAK) Nonb3oBaTeNs NPeLOCTaBUTb UM
NOMUMO WHOOPMaLMK, NPeayCMOTPEHHOW nyHKTOmM 14 HactoAawmx [lpaBua, AOMOAHUTENbHYIO
nHbopMaUmto 06 OKa3aHUM TeNeMaTUYECKUX YCAYT CBA3M.

NHbopmauus poBoautcs A0 cBegeHua aboHeHTa M (MM) nonb3oBaTens 4yepes cpeacTsa
MaccoBON MHDOPMALUKN NN cUCTEMY MHPOPMALLMOHHO-CMPABOYHOIO 06CAYKMBAHUA HA PYCCKOM A3blKe
(Npn HEOBXOAMMOCTU Ha UHbBIX A3bIKax) 6ecniaTHO B HarNAAHON U AOCTYMHOM dpopme.

[I. MTOPAAOK N YCNOBUA SAK/TIOYEHNA AOTOBOPA

16. Tenematnyeckme ycayru cBaAsm OKasbIBAlOTCA ONepaTopoM CBA3M Ha OCHOBaHUK LOroBoOpa.

17. [JoroBop 3aK/04aeTcs NyTeM OCYLLECTBAEHUA KOHKNOAEHTHbIX AeACTBUA UM B NUCbMEHHOM
dopme B 2 3K3emnnspax, OAMH W3 KOTOPbIX BpydyaeTca aboHeHTy. [lopAagoK OcCylecTBaAeHUA
KOHK/IIOAEHTHbIX AeMCTBUI, a TaKKe UX NepeyeHb yCTaHaBAMBaloTCA 0depToi.

[orosop 06 OKasaHWM Pa30BbIX TEEMATUUYECKUX YCAYT CBA3M B NMYHKTAX KONJIEKTUBHOrO AOCTyNa
3aKNIOYAeTCA MNyTeM OCYLLECTBAEHMSA KOHKMOAEHTHbIX AEeWCTBMIA. TaKoW [AOroBOp cuMTaeTca



3aKNHOYEHHBIM C MOMEHTA OCYLLECTBNEHUA NO/b30BaTENEM AENCTBUIA, HAMPABAEHHbIX Ha NOJyYeHUe U
(nnun) ncnonb3oBaHUe TeNeMATUYECKUX YCAYT CBA3M.

18. OKasaHWe TenemaTMYecKUx YCayr CBA3M C MNpefocTaBAeHMEM [0CTyna K ceTu nepegauyu
OAHHbIX C  WCMNO/Ab30BaHMEM abBOHEHTCKOM JIMHUW  OCYLLECTBASETCA HA OCHOBAaHMM [0roBOpa,
3aK1HOYEHHOTO B NMCbMEHHOM dopme.

Onsa  3aknodeHMAa [oroBopa € MpefocTaBleHMeM AO0CTyna K CeTM nepefayn AaHHbIX C
MCNo/b30BaHMEM abOHEHTCKOM NWMHUM NNLO, MMEelollee HaMepeHWe 3aKAluYuTb AoroBop (manee -
3anBUTENb), NOSAET ONEepaTopy CBA3M 3aABAEHME O 3aK0YEHMM JOTOBOPa (Janee - 3aABAEHUE).

Mopsagok pernctpaunn u dopma 3adaBNEHUIA YCTaHABAMBAOTCA onepaTopom cBA3n. OnepaTop
cBA3KN 06A3aH ONOBECTUTb 3aABUTENA O PETUCTPALMM 3aABNEHUA B 3-AHEBHbIN CPOK.

OnepaTop €BA3M He BMpaBe OTKa3aTb 3aABUTE/IO B NPUEME U PaCCMOTPEHMUM 3aABAEHUA.

19. OnepaTop cBA3W B CPOK, He npesbiwatowmin 30 AHeEM C AaTbl PerncrTpaummn 3anaBfeHus,
OCYLLECTBNSAET NPOBEPKY HANUYMUA TEXHUYECKOM BO3MONKHOCTU ANA NPefoCTaBAeHUA [O0CTYNa K CeTu
nepeaayv AaHHbix. Mpun ee HaAMYMKM OMepaTop CBA3M 3aK/IoYaeT C 3aABUTeNeM A0roBop.

20. OnepaTtop cBA3U MMEET NPABO OTKAa3aTb B 3aK/OYEHMM AOrOBOPA NPU OTCYTCTBUU TEXHUYECKOW
BO3MOXHOCTM O NpeAoCTaBNAeHWA OOCTyna K CeTM nepefadu AaHHbix. MNpu 3Tom 0 cBOoem OTKase
onepaTop cBA3N 06M3aH COOOWUTb 3aABUTEN0 B NMUCbMEHHON dopme B CPOK, He npesbiwatowmin 10
OHeN c AaTbl OKOHYAHMA NPOBEPKU, MPeayCMOTPEHHON NyHKTOM 19 HacToAwmx Mpasun.

B cnyyae 0TKasa uamM yKNOHEHMA onepaTopa CBA3WM OT 3aK/J0YEeHUA AOroBOpa 3aABUTe/b BNpase
06paTUTbCA B cyh C TpeboBaHMEM O MOHYKAEHMM OMepaTopa CBA3W K ero 3ak/atoueHuto. bpems
[O0Ka3blBaHMA OTCYTCTBUS TEXHUYECKON BO3MOMKHOCTU A5 NpPeaoCTaBieHna 4OCTyna K CeTU nepegayu
[OAHHbIX JIEXXUT Ha onepaTope CBA3M.

21. CtopoHammM 0roBopa, 3aK/l04aemMoro B NMCbMeHHOM dopmMe, MOTYT BbICTyNaTb rpakaaHuH,
topuanYeckoe Anuo Anbo MHAMBUAYaNbHbIA NpeanpMHUMaTENb, C OA4HON CTOPOHbI, U ONEepaTop CBA3M, C
Apyroi ctopoHsbl. Mpu aTom:

rpa*kaaHWH NpeabaABAAET JOKYMEHT, YAOCTOBEPAIOLLMIA €ro IMYHOCT;

npeacTaBuTeNb  IOPUAMYECKOTO  fiMLA  NPeabABAsEeT  AOKYMEHT, MOATBEpPKAAOWMIA  ero
NoJIHOMOYMA (JOBEPEHHOCTb WM COOTBETCTBYIOLLEE pPeLlleHWEe eAMHOIMYHOTO UCMOJIHUTENbHOTO
opraHa), a TakXe KOMUIo CBUAETEIbCTBA O FOCYAapCTBEHHOW perncTpaumm ipuamyeckoro anmua;

WHANBMAYANbHbIN NPeanpUHMMATENb NPeabABAAET LOKYMEHT, Y40CTOBEPSAIOWMIA €ro AMYHOCTD, a
TaKXe KOMWI0 CBMAETeNbCTBAa O T[OCYAApPCTBEHHOM perncTpauym B KayecTBe WHAMBUAYA/IbHOTO
npeanpuHUmaTtens.

JoroBop, 3aknto4Yaembli C rparKAaHUHOM B LENAX MNOMb30BaHUA TeSeMaTUYECKMMMU YCayramu
CBA3N [AN1A JIMYHbBIX, CEeMEMHbIX, AOMALIHUX W WHbIX HYXA, He CBA3AHHbIX C OCYLLeCTBJAEHUEM
NPeanpUHUMATENbCKOM  AEeATeNbHOCTH, ABAAETCA NybAMYHbIM  OrOBOPOM M 3aK/HOYAETCA  Ha
HeonpeaeneHHbll CPoK. Mo KenaHUto 3aaBUTENA C HAM MOXKET BbITb 3aKNH0YEH CPOYHbIN A0r0BOp.

22. B porosope, 3aKk/1t04aeMOM B MUCbMEHHOW GOopMe, [0KHbI ObITb YKa3aHbI:

a) AaTa M MeCTO 3aKHYeHNs JOroBOPa;

6) HaMmeHoBaHMe (PUPMeEHHOE HAMMEHOBAHME) N MECTO HAXOXKAEHUA ONepaTopa CBA3Y;

B) PEKBM3UTbI PAaCYETHOrO CHETA OMNEPATOPa CBA3Y;

r) PEKBU3UTLI BblAAHHOW OMNepaTopy CBA3WN NNLEH3UN;

A) cBegeHua 06 aboHeHTe:

dbammnnns, ma, OTYECTBO, 4aTa U MECTO POXKAEHMA, PEKBUSUTbI AOKYMEHTA, YA40CTOBEPAIOLLENO
JINYHOCTb, - ANA TPaXK4aHMHa;

HaMmeHoBaHMe (PUPMEHHOEe HaMMeHOBaHWE), MECTO HaxOXAOEHWA, MEeCTO rocyaapCTBeHHOM
perncrpauuu - Ana LpUaNYEecKoro anua;

PEKBU3UTbI AOKYMEHTA, YAOCTOBEPAIOLWErO /AWYHOCTb, M CBUAETENbCTBA O FOCYAAPCTBEHHOWM
pernctpauum B  KayecTBe MHAWBMAYANbHOTO MpeAanpuHUMmaTena - 4AnAd  MHAWBWAYANbHOIO
npegnpuHumarens;

€) agpec ycTaHOBKM NOJIb30BATENbCKOrO (OKOHEYHOro) o6opyA0BaHMA U ONUCaHMe aboOHEHTCKOW
JIMHWK (NpuY JOCTyne K CeTU Nepesayn AaHHbIX C UCNO/b30BaHMEM aBOHEHTCKOM NHNUN);

) TEXHWYECKME MOKasaTeNn, XapaKTepmaytowme KayecTBO TeNemMaTUYeCcKUX ycayr cBsasm (B Tom
yucne Noaocy NPONyCcKaHUs AMHUK CBA3K B CETU Nepesayn AaHHbIX);

3) TEXHMYECKME HOPMbI, B COOTBETCTBMM C KOTOPbIMM OKA3bIBAOTCA Te/ieMaTUYECKME YCAYTU CBA3U



N TEXHONOMMYECKMN Hepa3pbIiBHO CBA3aHHbIE C HUMU YCYTU;

n) Tapudbl U (Mam) TapudHbIA NNaH Ans onnaTbl TeNEMaTUYECKUX YCAYr CBA3U B POCCUMIACKUX
pybnsx;

K) agpec 1 cnocob fOCTaBKKM cyeTa 33 OKa3aHHble TeNemMmaTUYecKkune yciyrm ceasu;

N) npaBa, 0643aHHOCTU M OTBETCTBEHHOCTb CTOPOH, B TOM YMc/ie 06A3aTeNbCTBa onepaTopa CBA3MU
no cobaogeHU0 CPOKOB M MOpAAKa YCTPAaHEHWSA HEUCNPABHOCTEM, NPEenATCTBYOWMX NOAb30BaHUIO
TeNEeMATUYECKMMM YCNYraMu CBA3Y;

M) CPOK AeicTBMA A0roBopa;

H) NepeyeHb AONONAHUTENbHbIX 06A3aTeNbCTB Nepe aboHeHTOM, A06POBOJILHO NPUHMMAEMbIX Ha
cebs onepaTopom cBA3M.

23. B noroBope fo/3KHbI 6bITb YKa3aHbl CiefytoLime CyLWwecTBEHHbIE YCI0BUA:

a) cOCTaB OKa3blBaEMbIX TE/IEMATUYECKUX YCAYT CBA3K;

6) ncnonb3ayemble abOHEHTCKME UHTEPENCHI;

B) Tapudbl U (Man) TapudHble NAaHbI ANA ONAATbI TEJIEMATUYECKUX YCAYT CBA3M;

r) nopAzoK, CPoK U Gopma pacyeTos.

24. OnepaTop CBA3WU BNpaBe MNOPYyYUTb TPETbEMY JIULLY 3aK/OUUTb JOTOBOP OT MMEHM M 3a cYeT
onepaTopa CBA3M, a TaKKe OCYLLECTBAATL pacyeTbl C aBOHEHTOM OT MMeHM ornepaTopa CBA3M.

Mo pgoroBopy, 3aKNOYEHHOMY YNOJHOMOYEHHbBIM TPETBMM JIMLOM OT UMEHM U 3a CYET onepaTopa
CBA3M, NpaBa M 064a3aHHOCTM BO3HUKAIOT HEMOCPEACTBEHHO Yy ONEepaTopa CBA3M.

25. OnepaTtop cBsA3W He BMpaBe MPM 3aKAOYEHUW AOroBOpPa HaBA3bIBATb AOOHEHTY M (Mau)
No/Ib30BaTEN0 OKA3aHME UHbIX YCAYT 32 OTAENbHYIO NAaTy.

1. NOPAAOK N YCNOBUA NCNONMHEHNA OTOBOPA
MpaBa 1 0693aHHOCTU CTOPOH MPU UCMOSIHEHUM A0rOBOpPa

26. OnepaTtop cBA3K 06s3aH:

a) okasblBaTb abOHEHTY U (MAK) NONb30BATENIO TeNleMaTUYEeCKMe YCIyru CBA3M B COOTBETCTBUM C
3aKOHOAATEeNbHbIMM M MHbIMM  HOPMATMBHbLIMM MPaABOBbIMM aKTamu Poccuiickoit deaepauum,
HacToAwmMMM MpaBuaamm, IMLEH3NEN N OTOBOPOM;

6) u3BewaTtb aboHeHTa M (MAKM) nonb3oBaTens B MecTax paboTbl ¢ aboHeHTamn U (Man)
Nno/ib30BaTeIAMN, Yepes CPeacTBa MaccoBoW MHbopMauun U (Man) MHGOPMALMOHHbIE CUCTEMbI 00
n3meHeHun TapmdoB U (Man) TapudHbIX NAAHOB A1A ONNaTbl TENEMATUYECKUX YCNYT CBA3U He MeHee
yem 3a 10 gHei fo BBEeAEHMA HOBbIX TapudoB U (MK) TapudHbIX NIAHOB;

B) HasHayaTb MO COMMAcoBaHMIO C abOHEHTOM W (MIM) NONb30BATE/NIEM HOBblE CPOKM OKasaHMWsA
TEeNIeMaTUYeCKMX YCAyr CBA3W, eciM HecobntofeHMe YCTaHOBAEHHOIO CpoKa 6bino obycnosieHo
06CTOATENBCTBAMM HEMPEOAONUMON CUJbI;

r) yCTpaHATb B YCTAaHOBAEHHbIA CPOK HEUCNPABHOCTM, MNPENATCTBYIOWME NOJIb30BAHMUIO
TeNIeMaTUYECKUMM YCayramm CBA3K;

A) n3Bewatb aboHeHTa 1 (M1n) Nnonb3oBaTens yaobHbIM ANnA HUX cnocobom He no3aHee yem 3a 24
yaca 0 AeiCTBUAX, NPeanPUHUMAEMbIX B COOTBETCTBMM C MYHKTOM 27 HacTosAwwmx Mpasun;

e) BO306HOBWUTL OKasaHWe TeNemaTUYecKuX YCayr cBA3M aboHeHTy U (Mnau) nonb3osaTeno B
TeYeHMe CYTOK CO OHA NPenocCTaBieHUA AOKYMEHTOB, NOATBEPKAAMOLWMX TMKBUAALMIO 3a40/1KEHHOCTU
no onnaarte 3TUX ycayr (B c/lyyae NpMOCTaHOBIEHUA OKa3aHWA yCayr);

X) obecneuntb B UENAX OKasaHWA TeNemaTUYecKMX YCAyr CBA3W BblgesneHue aboHeHTCKoMy
TEPMUHANY CETEBOro agpeca;

3) BbINONHATb 06A3aTeNbCTBA, NPEAYCMOTPEHHbIE NOANYHKTOM "H" NyHKTa 22 HacToAwmx Mpasun;

M) MCKNOUYUTL BO3MOMKHOCTb OCTYyNa K MHOOPMALMOHHBLIM CMCTEMAM, CETeBble agpeca Wau
YHUOUUMPOBAHHbIE YKa3aTe/IM KOTOpbiXx abOHEeHT coobluiaeT onepaTopy CBA3M B NpPeayCMOTPEHHOM
OO0roBOPOM BUAE.

27. OnepaTtop cBA3M BNpase:

NPUOCTaHABANBATL OKAa3aHWe TeNeMaTUYECKUX YCAyr CBA3M abOHEHTY M (Mau) nonb3osaTesnto B
CNly4Yae HapylweHusa aboHeHTOM U (MAK) nonb3oBaTenem TPebOBaHWUMI, NPeAyCMOTPEHHbIX LOrOBOPOM, a
TaK)Ke B Cy4asX, YyCTAHOBNEHHbIX 3aKOHOAATENbCTBOM Poccuiickolt ®eaepaunm;



OCYLLECTB/IATb OrpaHMUYEHNE OTAEe/IbHbIX AeNCTBUIA aboHeHTa U (Man) nonb3oBaTens, ecan Takue
AeNCcTBNA Co34at0T Yyrpo3y AN HOPMaJIbHOTO GYHKLMOHNUPOBAHMA CETU CBA3M.

28. ABboHeHT 06Aa3aH:

a) BHOCUTb MJIaTy 3a OKas3aHHble emy TesiemMaTUYecKue YCayrn CBA3U U UHble NpeayCcMOTPEHHble
[ 0roBOPOM YC/IyIX B NOJIHOM 06bemMe 1 B NPeayCMOTPEHHbIN AO0r0BOPOM CPOK;

6) ucnonb3oBaTb AN NONYYEHUA TeNleMaTUYECKUX YCAIYTr CBA3U MOAb30BaTe/IbCKoe (OKOHEYHOE)
obopyaoBaHue 1 nporpammHoe obecrneyeHme, KOTOPoOe COOTBETCTBYET YCTaHOB/IEHHbIM TPEBOBaHUAM;

B) COObLLATb OonepaTopy CBA3M B CPOK, He npeBbllwatowmnii 60 gHel, 0 NpeKkpalLeHUM CBOUX NpaB
BnajeHua wu (Man) nosnb3oBaHMA MOMELLEHMEM, B KOTOPOM YCTaHOB/JIEHO MO0/1b30BATE/IbCKOE
(okoHeuHOoe) 0bopyaoBaHue, a TakkKe 06 usmeHeHMM GaMuanKn (MMeHU, OTYECTBA) U MECTa XKUTE/bCTBa,
HanmeHoBaHMA (GUPMEHHOro HAaMMEHOBaHMA) U MeCTa HaXOXKAEHUS;

r) cogep:kaTb B UCMPABHOM COCTOAHMM aBOHEHTCKYIO JIMHUIO U MOJIb30BaTeNbCKOE (OKOHEYHOE)
obopyaoBaHuMe, HaxoAalMecA B NOMELLEHUN aboHeHTa, a TakXe cobnogaTh NpaBuaa sKcnayaTauum
aToro obopyaoBaHus;

) npeanpuHUMATL Mepbl MO 3almuTe abOHEHTCKOro TePMMUHaNa OT BO34EeNCTBUS BPeAOoHOCHOro
nporpammHoro obecneyeHus;

€) NpenaATcTBOBaTb PAacNpPOCTPaHEHUIO cnama M BPeAoHOCHOro nporpaMmHoro obecrneyeHus ¢ ero
aboHeHTCKOro TepmuHana.

29. AGOHEeHT BnpaBge:

a) OoTKaszaTbCA OT ONAaThl TE/SIEMATUYECKUX YCNYr CBA3U, HE MNPeAyCMOTPEHHbIX AOroBOPOM U
npeaocTaBAeHHbIX eMy 6e3 ero cornacus;

6) HasHayaTb MO COr1acoBaHWMIO C ONEPaTOPOM CBA3M HOBble CPOKM OKasaHMA TesemaTUYecKux
YCAyr cBs3W, ecauM HecobaofeHue YCTaHOBJIEHHOIO CPOKa O6blno 06ycnoBieHO obCcTosTeNnbCcTBaMMU
HenpeoaoMMON CUAbI;

B) TpeboBaTb OT onepaTopa CBA3WU MCKAHOYEHUS BO3MOMKHOCTM AOCTyna K MHGOPMALMOHHBIM
cucTtemam, ceTeBble agpeca uan YHUGUUMPOBAHHbIE YKa3aTe I KOTOPbIX aboHEHT coobLiaeT onepaTtopy
CBA3M B NPeAyCMOTPEHHOM AOTOBOPOM BUAE.

30. Monb3oBaTtenb 06a3aH:

a) BHOCUTb MJ1aTy 3a OKasaHHble emy TesiemMaTUYecKue YCayrn CBA3U U UHble NpeayCcMOTPEeHHble
OO0rOBOPOM YC/IYTM B NOJIHOM 06beMe;

6) Mcnonb3oBaTh AN NOJYYEHUA TeNeMaTUYECKUX YCAYr CBA3U MOJb30BaTe/IbCKoe (OKOHeYHoe)
obopyaoBaHMe N nporpaMmHoOe obecrneyeHne, KOTOPOE COOTBETCTBYET YCTAHOBNEHHbIM TPeboBaHUAM;

B) NpeAnpuvHUMaTb Mepbl MO 3aliMTe abOHEHTCKOro TepMWHaNa OT BO3AENCTBMA BPEeAOHOCHOro
nporpammHoro obecneyeHus;

r) NpenATCTBOBaTb PacnpOCTPaHEHMIO CNama WU BPeAOHOCHOIo NporpaMmHOro obecneyeHms c ero
aboHeHTCKOro TepmuHana.

31. NMonb3oBaTenb Bnpase:

a) OoTKaszaTbCA OT ONNaThl Te/JIEeMAaTUYECKUX YCAYr CBA3U, He MNPeAyCMOTPEHHbIX AOroBOPOM U
npenocTaB/eHHbIX eMy 6e3 ero cornacus;

6) HasHayaTb MO COrNacoBaHMIO C ONepPaToOPOM CBA3N HOBblE CPOKM OKa3aHWUA TesemaTUUeCcKUx
yCAyr CBfi3M, €c/lM HecobnlofeHMe YCTaHOBAEHHOFO CpoKa 6blio obycnoeneHo obcToaTenbcTBamu
HenpeoaoIMMOM CUAbI.

IV. POPMA 1 NOPAAOK
PACHETOB 3A OKA3SAHHbIE TENEMATUYECKUE YCNYTUN CBA3U

32. Onnata OKas3aHHbIX TeIeMATUYECKMX YCIYT CBA3M MOMKET OCYLLEeCTBAATLCA MO abOHEHTCKOM,
noBpemeHHON UAN KOMBUHUPOBAHHOM CUCTEME OMNaTbl, MO 06beMy NPUHATON, U (MNK) NepeaaHHOM, U
(nnun) oTnpasneHHON’, u (MnKn) obpaboTaHHON, U (MK) XpaHUMOM HDOPMaLUK 60 No paKTy OKaszaHUA
eANHUYHOM YTy,

OnepaTtop cBA3W He Bnpase TpeboBaTb NAAaTy 3a OKasaHWe TeseMaTUYeCcKUX YCAyr CBA3M 3a TOT
nepuoa, B TeyeHWe KOTOPOro OKasaHWe TeneMaTUYeCcKMX YCAyr CBA3M MPMOCTaHaB/AMBaNOCL B
COOTBETCTBUM C 3aKOHOAaTebcTBOM Poccuiickont Peaepaumn.

Onepatop cBA3M 06A3aH BECTU NMLEBble cyeTa abOHEHTOB, Ha KOTOPbIX OTPaXKatoTCA NOCTynAeHue



CpeAacTB onepaTopy CBA3M, a TaKKe CrucaHue 3TUX CPeCTB B CYET OnaaTbhl TeNeMaTUYECKUX YCAYT CBA3M,
OKa3aHHbIX B COOTBETCTBUM C IOFOBOPOM.

33. MnaTta 3a NpeAocTaB/eHNe ONepaTopomM CBA3M AOCTyNa K CeTM Nepeaayn AaHHbIX B3MMaeTcs
OLHOKpPATHO.

Tapud Ha npegoctaBieHWe oOMNepaTopom CBA3M [OCTyNa K CeTM nepefayvy  [aHHbIX
YCTAHaBAMBAETCA  ONEepaTopoM  CBA3M  CAMOCTOATENIbHO, €C/M  WHOe He  NpeAyCMOTPEHO
3aKoHoaaTeibcTBoM Poccuiickoi Peaepaunu.

34. EamHuua TapuduKaumm notpebneHma TenemaTUYecKux YCayr CBA3M yCTaHaB/AMBaeTcA
onepaTopom CBA3U. YuyeT noTpebneHHbIX MNonAb3oBaTefieM YCAyr CBA3M BeAETCA B COOTBETCTBUMU C
NPWHATOM ONepaTopPOM CBA3N eAMHULEN TapUPUKaLmUK.

35. Tapudbl 1 (Mnm) TapudHbie nnaHbl A8 ONAaTbl TeNeMaTUYecKMX YCAyr CBfA3M, a TaKkKe
CTOMMOCTb HEMOJIHOW eAuHUUbI TapudUKaLUM yCTaHABAMBAKOTCA ONEepaTopoOM CBA3WU, €C/IU MHOE He
npeaycMoTpeHo 3aKoHoaaTenbcTBomM Poccuiickoit Pegepaumn.

36. Ons rpaxgaH, WUCMNOMb3YIOWMUX TeNemaTUYeCKUe YCIYrM CBS3M B JIMYHbIX Uenax, u ans
FOPUANYECKMX NNL, U TPaXKAaH, UCNOJb3YIOLNX TENEMATUYECKME YCAYTU CBA3M B MHbIX LENAX, MoryT 6biTb
YCTaHOB/IEHbI Pas/inyHble Tapudbl 1 (MaKn) TapudHble NAaHbl 4AA ONAATbl TEIEMATUYECKMX YCAYT CBS3M.

TapudHbIM NAHOM MOTYT yCTaHaBAMBaATbcA anddepeHUMpoBaHHble Tapudbl MO BPEMEHMU CYTOK,
OHAM Heaenu, BbIXOAHbIM U NPa3AHUYHbIM AHAM, MO 06beMy NPUHATON, U (UNK) NepenaHHoN, 1 (Mnn)
OTNpPaB/AeHHOW, U (1K) obpaboTaHHOM, U (MK) XpaHMMO MHGOPMaLUK.

37. Onnarta TenemaTMyecKUx ycnyr CBA3M OCYLLLECTBAAETCA B POCCUMACKUX PybNsiXx B COOTBETCTBUM C
Bbl6paHHbIMU abOHEHTOM U (MAK) nonb3oBaTenem Tapudom u (Mam) TapudHbIM NJAAaHOM ANA ONAaThl
TeNIeMATUYECKMX YCAYT CBA3M.

38. OcHOoBaHMEM [AJ1s BbICTaBAEHMA cyeTa aboHEHTY MM CNMCaHUA CPeaCcTB C /IMLLEBOrO CYeTa 3a
NnpeaocTaB/NeHHble TefleMaTUYeCKME YCAYrM CBA3M ABNAIOTCA LaHHbIE, MNOJAYYEHHbIE C MOMOLLbIO
obopyaoBaHMA, UCNOb3yEMOr0 ONepaTopoM CBA3M A1A y4eTa o6beMa OKasaHHbIX MM TesleMaTUYeCKnX
YCAYr CBA3M.

39. OnnaTa TenemaTu4yecKnx yCnyr CBA3N MOXKET OCYLLECTBAATLCA NPU MOMOLLY KapTbl OnaaThl.

KapTa onnatbl coaepXuT 3aKogmMpoBaHHY0 MHGOPMALLMIO, KOTOPas MCNONb3yeTcA AaA coobLieHunA
onepaTopy CBA3W CBeAeHMN 06 onnate TenemMaTUYecKMX YCAyr CBf3M, a TaKXe C/leayloLyto
nHbopmaumio:

a) HaumeHoBaHMe (GMpPMeHHoe HaMMeHOBaHME) onepaTopa CBA3U, TeIEMaTUYECKME YCAYTU CBA3U
KOTOPOro mMoryT BbITb OM/ayeHbl NyTemM UCNO/b30BaHUA KapTbl OniaThl;

6) pasmep aBaHCOBOrO MJaTeKa, BHECEHME KOTOPOro NoATBepXKAaeT KapTa onnaTbl, UaM obbem
TeNeMaTUYECKUX YCAYT CBA3M, KOTOPbIE MOMKET NONYYUTb NONL30BATE/b NPU €€ UCMONb30BaAHUM;

B) CPOK AeMCTBMA KapTbl ONNaThl;

r) cnpaBoYHble (KOHTaKTHble) HOMepa TesledhOHOB onepaTopa CBA3Y;

[) NpaBuAa NONb30BaHMA KapToi onnathbl;

e) MaeHTUOMKALMOHHbBIN HOMEP KapTbl ONAaThl;

) HOMep NIMLUEH3MN, HAa OCHOBAHUM KOTOPOW OKa3blBalOTCA TeNEMaTUUYECKUE YCYTU CBA3U.

40. ABOHEHT 1 (MnK) NoNb3oBaTeNb MMEIOT NPaBo 06PAaTUTLCS K onepaTopy cBA3M ¢ TpeboBaHNeM
BO3BpaTa CPeACTB, BHECEHHbIX UMW B KayecTBe aBAHCOBOrO MjaTerka, B TOM YMCae C UCMOJIb30BaHNEM
KapTbl ONAaThbI.

Onepatop cBA3n 06A3aH BepHYTb abOHEHTY U (UAKM) NONb30BaATENO HEWUCMO/Ib30BAHHbINA OCTATOK
cpeacTs.

41. CyeT, BbICTaB/AAEMblii aDOHEHTY 33 OKasaHHble TenemaTUyecKkue YCayru CBs3M, ABAAETCS
pacyeTHbIM AOKYMEHTOM, B KOTOPOM OTPaXKaloTCs AaHHble O AEeHEeXHbIXx 0b6A3aTenbcTBax aboHeHTa U
KOTOPbIV COAEPKUT Cneaytowme cBeaeHns:

a) peKkBMU3nTbI onepaTopa CBA3Y;

6) cBegeHus 06 aboHeHTe;

B) pacyeTHbI Nepnoa, 3a KOTOPbI BbICTaBAAETCA CUET;

r) Homep nMLEeBOro cyeTa aboHeHTa;

A) AaHHble 0 CYMMapHOM KO/IMYECTBE OKa3aHHbIX Te/leMaTUUYEeCKUX YCIyr CBA3M 3a pacyeTHbIN
nepuvoa 1 nNepuoj oKasaHuA TeNeMaTUUYeCKUX YC/Yr CBA3W, a TaKXKe 06bem Kaxaoh TenemaTuyeckown
YCNYrv CBA3U, OKa3aHHOM aboHeHTY;
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e) obulan cymma, npeabsasasemas K onnate;

) pasmep ocTaTKa cpeAcTB Ha MMLEBOM cueTe (Npu aBaHCOBOM NaaTexe);

3) AlaTa BbICTAB/IEHUSA CUETa;

W) CPOK onnaTbl cYeTa;

K) cymma, npeabaABaseman K onnaTe Nno KakAoMy BMAY TenemaTUUYeCKUX YCAyr CBA3U MU
TEXHONIOTMYECKM HEPA3PbLIBHO CBA3AHHbIX C HUMW YCAYT;

1) BUbl OKa3aHHbIX TeleMaTUYECKUX YCAYT CBA3MU.

42. OnepaTop cBsA3M 00A3aH obecneynTb AOCTaBKY abOHEHTYy cyeTa AN OnaaTbl OKa3aHHbIX
TenemaTU4eckux ycayr cBasm B TedeHme 10 gHel ¢ AaTbl BbICTaBAEHUA 3TOrO CYeTa.

43. PacyeTHbIt nepuod, 3a KOTOPbIA BbICTAaB/ASETCA CYET 3@ OKasaHMe TesieMaTUYeCKUX YCayr
CBA3M, HE A0JIKEH MPEBbIWATb OA4HOI0 MecAla.

44. Mo obpaweHnto aboHeHTa onepaTop CBA3M MPOM3BOAUT AeTanM3aumio cyeta, TO €ecTb
npeaocTaBaseT AOMNONAHUTENIbHYI0 MHPOPMALMIO 06 OKasaHHbIX TENEeMaTUUYECKUX YCIyrax CBA3M, 3@ YTO
MOXET YCTaHABAMBATb OTAE/bHYIO MaTy.

45. ABOHeHT u (unKn) nonb3oBaTeb BNpase NoTpeboBaTb BO3BpaTa CPEACTB, YN/Ia4YE€HHbIX aBaHCOM
3a NONb30BaHME Te/IEMATUYECKMMWU YCAYyraMKn CBA3M, 3a Nepuosa, Koraa OTCyTCTBOBasa BO3MOMKHOCTb
No/sib30BaHMA TaKUMW TeNEeMATUYECKMMU YCIyraMu CBA3M He MO BMHE 3TUX aboHeHTa K (Mawn)
no/sib3oBaTtens.

V. NMOPAAOK U YCNTOBUA MPUOCTAHOBEHNA, USMEHEHUA,
MPEKPALLEHNA N PACTOPXEHWA IOTOBOPA

46. AboHeHT BnpaBe B 0b60e Bpema B OAHOCTOPOHHEM MOPAAKE PACTOPrHyTb AOroBOP MNpu
YC/IOBUM OMAATbl MM MOHECEHHbIX OMepaTopoM CBSA3M PACXOAOB MO OKa3aHUIO emMy TenemaTU4YecKux
ycayr ceasu. NMopsaaok 04HOCTOPOHHEro 0TKasa OT UCNOJIHEHMA A0roBopa onpeaenseTcs 4oroBOPOM.

47. B cnyyaax, npesycCMOTPEHHbIX 3aKOHOZATeNbCTBOM Poccuiickon depepaumm, uam B caydae
HapyweHuss aboHeHTOM TpeboBaHWIA, YCTAaHOBNEHHbIX AONOBOPOM, B TOM YMCAe CPOKa oONAaThl
OKa3aHHbIX TeseMaTUYeCKUX YCayr CBA3W, OnepaTtop CBSA3M MMeeT MpaBO MPUOCTAHOBWUTL OKasaHue
TeNleMaTUYeCKUX YCAYT CBA3W [0 YCTPAHEHUA HapyLIeHUs, NTMCbMEHHO YBeOMMB 06 3TOM aboHeHTa.

Ecnn aboHEHT He yCTPaHUT HapyLLeHWe B TeyeHue 6 MecaueB C AaTbl MOMYYEHUA UM MUCbMEHHOTO
yBEeAOM/IEHNA oMnepaTopa CBA3M O HAMEPEHMMU NPUOCTAHOBUTL OKasaHMe TesleMaTUYeCcKMX YCAyr CBA3MK,
onepaTop CBA3M BMNpaBe PacTOPrHyTb A4OrOBOP B OAHOCTOPOHHEM MOPALKE.

48. Mo nucbMeHHOMY 3anBaeHuIo aboHeHTa onepaTop cBA3n 0b6A3aH 6e3 pacTopKeHUsA A40roBopa
NPMOCTAHOBUTb OKasaHMe TefeMaTUYeCKMX YCAyr CBA3M aboHeHTy. Mpu 3Tom c aboHeHTa B3MMaeTcs
nnaTta 3a BeCb NepPMoy, yKasaHHbIl B 3aBNE€HWUM, B COOTBETCTBMM C YCTAHOBNEHHbIM ANA TaKMX C/yyaes
Tapudom.

49, [eiicTBMe p[OroBopa, NpeaycMaTpMBAlOLLEro NpeaocTaBleHMe AOCTyna K ceTu nepegayu
JaHHbIX C MCMNO/Nb30BaHNMEM aBOHEHTCKOM /IMHUM, MOMKET 6biTb MPMOCTAHOBJAEHO MO MUCbMEHHOMY
3anBfeHM0 aboHeHTa B C/lyyae caayun B Haem (noaHaem), apeHay (cybapeHay) nomelleHusa, B TOM
yncae XKUAoro NOMeLLEeHNs, B KOTOPOM YCTaHOB/IEHO NO/b30BaTe/IbCKoe (OKOHeYHoe) o6opyaoBaHue,
Ha CPOK [geicTBMA JoroBopa HaiiMa (nogHaima), apeHabl (cybapeHgbl). C  HaHumaTenem
(nogHaHumaTenem), apeHgatopom (cybapeHOaToOpom) NOMELWEHUA, B KOTOPOM YCTaHOBJ/IEHO
obopyaoBaHMe, MOXET ObiTb 3aK/OYEH OOTOBOP Ha CPOK AENCTBMSA Aorosopa Hama (noaHaiima),
apeHabl (cybapeHapl) C BblaeNeHMEM AN 3TUX Liesei TOro e YHUKaJbHOTo Koga uAaeHTUdUKaumu,
KOTOpPbIA 6biN BblaeneH MpU 3aKAYEeHUU [0roBopa, AENCTBME KOTOPOro MpPMOCTaHaB/IMBAETCA, MM
MHOIO YHWMKaNbHOTO KoZa UAEeHTUGUKaumu.

50. BHeceHMe M3MEHEeHW B [0roBOp, 3aK/OYEHHbI B MUCbMEHHOM ¢opme, B TOM uucne
N3MeHeHWi, Kacalowmxcs Bbibopa aboHEeHTOM Apyroro TapndHoro naaHa gas oniatbl TeJeMaTUYECKUX
ycayr ceasu, obopmaseTca NyTem 3aK/YeHUA LOMNOJIHUTENbHOTO COornalleHusa K gorosopy. MnaTa 3a
n3meHeHue TapudHoro naaHa c aboHeHTa He B3MMaeTcA.

51. B caydae ecnn BHeceHME W3MEHEHWA B AOroBop MOB/EKA0 HeobX04MMOCTb BbINOIHEHUA
onepaTopoOM CBA3M COOTBETCTBYHOLWMX paboT, 3TM paboTbl NoanexKaTt onaaTe CTOPOHOM, NO UHUUMATUBE
KOTOPOW 6bI1M BHECEHbI UIBMEHEHUSA B AOFOBOP, EC/IN MHOE HE YCTaHOB/IEHO AOTOBOPOM.

52. Ecan aboHeHT yTpaTMA NpPaBo BAAAEHWMA WAM MNONb30BaHMA MNOMELLEHMEM, B KOTOPOM



YCTaHOB/IEHO NO/Mb30BaTe/IbcKoe (OKoHeYHoe) obopyaoBaHue, AelicTBMe AOroBopa npekpatlaetca. Mpu
3TOM OnepaTop CBA3M, ABAAKOWMNCA CTOPOHOIN 3TOro A0roesopa, no TpeboBaHWIO HOBOFO BAaAeNbLA
YKa3aHHOro nomelueHna obs3aH B TedeHune 30 gHeM 3aKAUYNTb C HUM A0r0BOp.

B cnyyae ecnm B yKasaHHOM MOMELLLEHMWN OCTAZIMCb MPOXKMBATL YNEHbl CeMbW abOHEHTA, JOroBOp
nepeodopmnaeTca Ha OAHOFO M3 HUX C MUCbMEHHOFO COFAacUs APYrMX COBEPLUEHHONETHUX Y/EHOB
CeMbM, MOCTOAHHO 3aPErncTPUPOBAHHbBIX B 3TOM MOMELLEHUN.

53. o ucteyeHus npeaycMoTpeHHoro parkgaHcKMm Kogekcom Poccuinckon depepaumnm cpoka
NPUHATUA HacneacTBa, B COCTAaB KOTOPOro BXOAWUT MOMELLEHUE C YCTAaHOBNEHHbIM MOJ/Ib30BATENLCKUM
(oKoHeuyHbIM) 0bOpyAOBaHMEM A/ MPenoCTaB/eHMA AOCTyMa K CeTU nepenayu AaHHbIX, onepatop
CBA3M HE MMeeT npaBa pPacrnopAXKaATbCA TEXHUYECKMMWU CpeacTBamu, npefHasHayeHHbIMU AN
noAKAtoYeHus 3Toro obopya0BaHMA K CeTU Nepeaadn AaHHbIX.

Nnuyo, npuHaBLee HacneacTso, B TeyeHue 30 AgHeln c AaTbl BCTYNAEHWSA B HAcnencTBO Bhpase
noAaTb ONepaTopy CBA3M 3aAB/EHME.

OnepaTop cBA3M 06s3aH B TeyeHne 30 AHeW C AaTbl perncrpauum 3asBiEHUA 3aKAYUTL C
HacnegHMKOM [0roBop.

Ecnn 3asBneHve He MogaHO B YCTAHOB/IEHHbIM CPOK, OMepaTtop CBA3M BMpasBe pacnopaamTbCs
TEXHWYECKMMM CPEeACTBaMW, NpeaHasHayYeHHbIMU A1 NoAKNOYeHUss ob6opyaoBaHWA B Lensax
npeaocTaBNeHNs AOCTyNa K CETM Nepesadn AaHHbIX, MO CBOEMY YCMOTPEHMIO.

54. Mo 3aaBneHuo aboHeHTa-rpa)kgaHWHa B [AOroBope MOXKEeT ObiTb yKasaH HOBbIi abOHEHT-
rpa*kaaHuH. Mpu sToM HOBbIM aBOHEHTOM MOMKET CTaTb YJleH ceMbW abOHEHTa, 3apPerncTpMpoBaHHbIN No
MECTY KUTe/IbCTBA abOHEHTa MW ABAAIOWMIACA YYaCTHUKOM 0bulelt cobCTBEHHOCTM Ha MOMELLEHUE, B
KOTOPOM yCTaHOB/IEH aDOHEHTCKMIA TEPMUHAN.

55. Mpu peopraHMsaumMm uWAKM nepenmmeHoBaHUM aboHeHTa - topuauyeckoro auvua (3a
NCKOYEHNEM peopraHm3aumm B Gopme BblaeNeHUA UK pa3aesieHnsa) B 4OroBope MOryT BbiTb YKa3aHbl
NpaBoOMNpPeEeMHUK WUIM HOBOE HAaMMeHOBaHWe aboHeHTa - ropuauyeckoro auua. MNpu peopraHMsauum
IOpMANYECKOro nnua B popme BblAENEHUA AN pPa3LeNeHUst BONPOC O TOM, C KEM M3 NPaBONPEEMHUKOB
cnenyeT 3aKAO4MUTb LOFOBOP, PEeLiaeTca B COOTBETCTBMM C pasfenuTeNibHbiM 6anaHcom, B KOTOPOM
onpepensercd, KOMy M3 MPaBOMPEEeMHWKOB nNepenger MNOMELEeHMe C  YCTAHOBJIEHHbIM
NoJib30BaTe/IbCKUM (OKOHEYHbIM) 060pyAOBaHMEM.

VI. MOPAAOK NPEABLABNEHNA N PACCMOTPEHMA NMPETEH3UI

56. ABoHeHT U (1K) nonb3oBaTenb Bnpase 063KanoBaTb pelleHWe U aenctene (besgencrene)
onepaTtopa CBsA3U, CBA3AHHbIE C OKa3aHMEM Te/IeMATUYECKUX YCAYT CBA3M.

57. OnepaTtop cBA3K 0653aH MMETb KHUTY Kanob M npessioKeHUl 1 BblaaBaTb €e MO NepBoMy
TpeboBaHMIO aboHeHTa 1 (M1n) Nnonb3osaTens.

58. PaccmoTtpeHue Kanobbl aboHeHTa W (MAM) NoOAb30BaATENs OCYLLECTBAAETCA B NOpAAKe,
YyCTaHOB/IEHHOM 3aKOHOAATeNbCTBOM Poccuiickolt ®eaepaumm.

59. Mpu HEUCNONHEHUMU UAN HEHAZNENKALLEM UCMONHEHUM OMNEPaTOPOM CBA3M 06A3aTeNbCTB NO
OKa3aHWUIO TeNnemaTU4YecKMx ycayr cBsasn aboHeHT W (MnM) nosb3oBaTesb A0 Ob6palleHus B CyA
NpeabABASIOT ONepaTopy CBA3M MPETEH3UIO.

60. MMpeTeH3na npeabsaBAseTcA B MNUCbMEHHOW Qopme W NOANEKUT PerncTpaunm B AeHb
NoJlyYeHUs ee OnepaTopoM CBA3M.

MpeTeH3MM MO BOMPOCAM, CBA3AHHbIM C OTKA3OM B OKa3aHWWM TeJeMaTUYeCcKuX YCAyr CBf3u, C
HECBOEBPEMEHHbBIM WM HEHaAJ/IeXKalMM UCMoJIHEHMEeM 0653aTeNIbCTB, BbITEKAIOWMX M3 [0roBopa,
NpeabABNAIOTCA B TeyeHWe 6 MecALeB C AaTbl OKA3aHWA TesiemMmaTUYeCKUX YCAYr CBA3M, OTKA3a B WX
OKa3aHWW UM BbICTAB/IEHWUA CYETa 32 OKA3aHHYHO YCAyry.

K npeteH3Mu npunaaratoTcAa Konusa OOroBopa (B C/yyYae 3aK/lOYEHUA AOroBopa B MUCbMEHHOM
bopme), a TakKe MHble HeobxoAnMble O PACCMOTPEHUA NPETEH3UWN AOKYMEHTbI, B KOTOPbIX AO/IXKHbI
6bITb NPeAcTaB/eHbl A0KA3aTeNbCTBA HEUCMONHEHNA AN HEHAL/IEXKALLErO UCNONHEHUA 06A3aTeNbCTB
no AOroBopy, a B C/ly4ae NpegbsaBieHMA NPETEH3UM O BO3MELLEHMM yuiepba - cBeaeHMA O pasmepe
NPUYNHEHHOrO yuwepba.

61. lpeTeH3ns paccMaTPMBAETCA OMNEpPaTOPOM CBA3U B CPOK He bonee 60 pgHen c Jathbl
pervcTpauun npeTeHsnm.
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O pesynbTaTax pPacCMOTPEHUS MPEeTeH3UM onepaTop CBA3U AO/KEH COOBWUTbL B NMUCbMEHHOM
dopme NpeabABUBLIMM ee abOHEHTY 1 (Mn) nonb3oBaTento.

Echn npeTteH3na npusHaHa onepaTopomM CBA3U 0BOCHOBAHHOW, HEAOCTaTKW, BbiABAEHHbIE MPWU
OKasaHMM TenemMaTU4YecKUX YCAyr CBA3W, NOANENAT YCTPAHEHUID B Pa3yMHbI CPOK, HA3HAYEHHbIN
aboHeHTOM 1 (M/1M) Nonb3oBaTENIEM.

TpeboBaHMAa aboHeHTa M (MAKM) Nosb3oBaTenss 06 ymeHbLIeHWUW pa3mepa OnaaTbl OKa3aHHbIX
TENIEMATUYECKMX YCAYT CBA3W, O BO3MELLEHMM PACXOL0B MO YCTPAHEHUIO HeA0CTaTKOB CBOMMMK CUIAMMU
AN TPETBUMU NIMLLAMM, @ TAKXKe O BO3BPATE YMJIAYEeHHbIX 3@ OKa3aHWe TenemMaTU4YecKux YCayr CBA3M
CpeacTe M BO3MELWLEHMM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA3OM OT MpeaocTaBiAeHUs
TENIEMATUYECKUX YCAYr CBA3M, MpPU3HaAHHble OMNepaTopom CBA3M OOOCHOBAHHbIMKM, NOANEXKAT
yA0BAeTBOpeHuto B 10-AHEBHbIN CPOK € AaTbl MPU3HAHMA MX 0BOCHOBAHHbLIMMU.

VII. OTBETCTBEHHOCTb CTOPOH

62. 33 HEWCMNoJIHEHME WU HEHAANEXKALLee MCNONHEHMEe 06s3aTeNbCTB MO A0roBOPY onepaTop
CBA3UN HeceT OTBETCTBEHHOCTb Nepes, aboHEeHTOM U (MK) NONb30BaTENEM B CAEAYIOLLMX CAyYasX:

a) HapyleHWe CPOKOB NMPeLoCTaB/ieHNa AOCTyNna K CeTM nepeayn AaHHbIX C UCMONb30BaHMEM
abOHEHTCKOM NUHUY;

6) HapyweHWe NpeayCMOTPEHHbIX 4OFOBOPOM CPOKOB OKa3aHMA TesleMaTUYeCKUX YCAYr CBA3M;

B) HEOKa3aHWe TeleMaTUUECKUX YCAYT CBA3K, NPeAyCMOTPEHHbIX 4OrOBOPOM;

r) HeKayecTBeHHOE OKa3aHue TeleMaTUYEeCKMX YCYT CBA3Y;

) HapylleHWe YCTaHOBAEHHbIX OrpaHWYeHUIt Ha pacnpocTpaHeHue ceBeAeHWn o6 aboHeHTe-
rpaxgaHuHe, CTaBLUMX M3BECTHbIMW OnepaTopy CBA3M BBUAY MCMOJIHEHMA A0OroBopa.

63. Mpu HapyLeHUN onepaTopoM CBSA3M YCTAaHOBIEHHbIX CPOKOB OKa3aHMA TesleMaTUYeCKUX yCayr
CBA3KN abOHEHT-rpa*kaaHNH No cBoemy Bblibopy Brpase:

a) Has3HauuTb onepaTopy CBA3M HOBbIM CPOK, B TeYEHWE KOTOPOro AO/KHa ObiTb OKasaHa
TesiemaTuyecKas ycayra cBasu;

6) MopyunTb OKasaHMe TeNemMaTUUYeCKUX YCAYyT CBA3M TPETbMM JINLAM 33 PasyMHYlO LEeHy U
notpeboBaTb OT onepaTopa CBsA3U BO3MELLEHWNS MOHECEHHbIX PAaCX0A0B;

B) NOTPeboBaTb YMEHbLUEHUA CTOMMOCTU TENEMATUYECKUX YCYT CBA3MK;

r) pacToprHyTb 4OroBop.

64. Mpwn HapyLWEHMM CPOKOB NPeaoCcTaBAeHUA A4OCTyNa K CeTU Nepeaayn AaHHbIX onepaTop CBA3W
ynnaumsaeT abOHEHTYy-rparKAaHWHY HEeyCTOMKY B pasmepe 3 MPOLLEHTOB NAaTbl 3a NpeaocTaB/ieHue
AOCTYyNa K CeTV nepefayn AaHHbIX 33 KaKabli AeHb MPOCPOYKM BMAOTb A0 Hayana obecneyeHus
AOCTYNa K CeTM nepenauyum AaHHbIX, eciv b6onee BbICOKMI pa3smep HeyCTOMKM He yKasaH B AOroBope, HO
He 6onee pasmepa NpeayCMOTPEHHOW AOrOBOPOM NAAThI.

65. B cnyyae HapyleHWa onepaTopoM CBA3W YCTaHOB/IEHHbIX CPOKOB OKa3aHMA TesieMaTUYecKmx
yCcnyr cBsi3u aboHeHT M (MAM) nosb3osaTenb Bnpase TpeboBaTb MOJAHOMO BO3MELLEHUA YObLITKOB,
NPUYUHEHHBIX UM B CBA3M C HapyLLUEHWEM YKa3aHHbIX CPOKOB.

66. B cnyyanx, yKasaHHbIX B nognyHKTax "B" un "r" nyHkTa 62 Hactosawwmx Mpasun, aboHeHT 1 (nnu)
nosib30BaTeNb BNpaBe NnoTpeboBaTb N0 CBOEMY BblOOPY:

a) 6e3B03Me34HOro YCTPaHEeHMA HeLOCTaTKOB, BbISB/IEHHbIX MPU OKa3aHUKU TeNeMaTUUYeCKUX YCayr
CBA3Y;

6) COOTBETCTBYIOLLETO YMEHbLIEHMA CTOMMOCTU OKa3aHUA TesleMaTUYECKUX YCIYT CBA3MK;

B) BO3MELLLEHMS MOHECEHHbIX MM PAacXOA0B MO YCTPAHEHUIO CBOMMU CUAAMMU UAWN CUTaMU TPETBUX
JIML, He4,0CTAaTKOB, BbIABEHHbIX NPU OKAa3aHMUM TENEMATUYECKUX YCAYT CBA3M.

67. B cnyyae HapylleHWsA onepaTopom CBSA3M YCTAHOBAEHHbIX OFPaHMYEHUIA Ha pacnpocTpaHeHue
cBeAeHU 06 aboHeHTe-rpakAaHWHE, CTaBLUMX €My W3BECTHbIMW BBUAY WCNOJIHEHWA [OroBopa,
onepaTop CBA3U No TpeboBaHUIO abOHEHTA-TPaAXKAAHNHA BO3MELLAET NMPUYMHEHHbIE STUMW AEUACTBUAMM
YObITKU.

68. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTM 3a COAep)KaHue uHdopmauuu, nepesaBaemoi
(nonyyaemoii) aboHeHTOM M (MAM) Nonb3oBaTenem MNpPW MNOJb30BAHUMM TeNemMaTUYECKMMMU YCayramm
CBA3MN.

69. AGOHEeHT ¥ (MAKM) nonb3oBaTeNb HECyT OTBETCTBEHHOCTb Mepej OnepaTtopom CBfA3M B



cneayowmx cnyyanx:

a) HeonaTa, HEMOJIHAA UM HECBOEBPEMEHHAA onJiaTa TeNemMaTUYeCKUX yCayr CBA3u;

6) HapyllueHWe npaBMA 3KCNAyaTaUMK MOJb30BaTeNbCKOro (OKoHeuyHoro) obopyaosaHua n (Mnn)
abOHEHTCKOro TepMUHana;

B) HapylweHWe 3anpeTa Ha NOAK/OYEHME MONb30BATENLCKOTO (OKOHEYHOro) obopyaoBaHuA, He
COOTBETCTBYIOLLEFO YCTaHOBAEHHbIM TPpeOOBaAHUAM;

r) coBeplueHne AEUCTBUN, NPUBOAALMX K HapyweHUo GYHKLMOHMPOBAHUA CPeaCTB CBA3U U CeTU
CBA3WM ONepaTopa CBA3MN.

70. B cnyyasx, yKasaHHbIX B noAnyHKTax "6" - "r" nyHkTa 69 HactoAawwmx Mpasua, onepatop cBA3un
BrnpaBe 06paTUTbCA B CyA4 C MCKOM O BO3MELLEHWW YObITKOB, MPUYMHEHHbIX TaKUMW LEeNCTBUAMM
aboHeHTa 1 (MnKn) Nnonb3oBaTens.

71. B cnyyae HeonnaTbl, HEMNOJHOM WM HECBOEBPEMEHHOM OMNATbl TEIEMATUYECKMX YCAYT CBA3U
abOHEHT ynnaumMBaeT onepaTopy CBA3WM HEYCTOMKY B padmepe 1 npoLeHTa CTOMMOCTU HeONIavyeHHbIX,
OMNJIaYeHHbIX B HEMOJHOM OObeME MAM HECBOEBPEMEHHO OMNAYEHHbIX TeEMATUYECKUX YCAYT CBA3M,
€C/IM MEHbLUNI pa3mep He YKas3aH B A0roBope, 3a KaXKAbl AeHb NPOCPOYKM BNIOTb A0 AHA NOralleHus
330/I)KEHHOCTH, HO He 6osiee cyMmbl, Nog/exallen onnare.

72. B cny4ae HenpeacTaBNEHWA, HEMOJSIHOMO MWAM HECBOEBPEMEHHOrO MpeacTaBaeHuA
MHbOPMauuKM 06 OKasaHUM TenemMaTUHYECKUX YCAYT CBA3WU FparkAaHWUH-aboOHEHT M (MAKM) nonb3oBaTesb
BMnpaBe OTKa3aTbCA OT MCMOAHEHMA AOroBopa M 0OPaTUTLCA B CyA, C MCKOM O BO3BpaTe CPeacTs,
ynayeHHbIX 33 OKa3aHHble TeNemMaTUYeCKne yCayrm cBsasm, M 0 BOSMELLEHUN NMOHECEHHbIX YObITKOB.

73. CTOpOHbl [0roBopa 0OCBOOOXKAAOTCA OT OTBETCTBEHHOCTM 3@ HEWUCNOJIHEHWE Wan
HeHaa/exallee UCNosiHeHMe 00M3aTeNbCTB MO AOrOBOPY, €CAN [OKAXKYT, YTO UX HEUCMOSIHEHME WU
HeHaa/iexallee UCNoNHEHME NPOU3OLLIO BCAEACTBUE AENCTBUA 0OCTOATENbCTB HENPEOAOANMON CUAbI
WA MO BUHE APYroii CTOPOHbI.




